
Promotion of Access  
to Information  

Act 2 of 2000

Guide on how to use the

2020



Promotion of Access  
to Information  

Act 2 of 2000

Guide on how to use the

South African Human Rights Commission  
Contact Details

Head Office Johannesburg 
Tel 011 877 3600 • Fax 011 403 0684

Eastern Cape Port Elizabeth 
Tel 043 722 7828 • Fax 043 722 7830

Free State Bloemfontein  
• Tel 052 447 1133 • Fax 051 447 1128

KwaZulu-Natal Durban
Tel 031 304 7323/4/5 • Fax 031 304 7323

Limpopo Polokwane
Tel 015 2913500 • 051 291 3505

Mpumalanga Nelspruit
Tel 013 752 8292 • Fax 013 752 6890

Northern Cape Upington
Tel 054 332 3993/4 • Fax 054 332 7750

North West Rustenburg 
Tel: 014 592 0694 • Fax: 014 594 1089

Western Cape Cape Town
Tel 021 426 2277 • Fax 021 426 2875  

Website: www.sahrc.org.za 
Email: info@sahrc.org.za 

Twitter: @SAHRCommission
Facebook: SAhumanrightscommission

Youtube: SAHRC1



1

Promotion of Access  
to Information  

Act 2 of 2000

Guide on how to use the

ENGLISH



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

2

ENGLISH

USING THIS GUIDE.......................................................................................................................................................... 4

Key......................................................................................................................................................................................................4

Acronyms...........................................................................................................................................................................................4

Useful Terms.....................................................................................................................................................................................5

SAHRC IO and DIO details..............................................................................................................................................................8

SECTION 1: INTRODUCTION........................................................................................................................................... 9

1.1 The purpose of this PAIA Guide ...........................................................................................................................................10

1.2 About PAIA ................................................................................................................................................................................10

1.3 PAIA: other rights and laws....................................................................................................................................................11

1.4 The role of the South African Human Rights Commission .............................................................................................11

SECTION 2: MAKING A REQUEST FOR A RECORD: BEFORE YOU BEGIN...................................................................... 12

2.1 Getting started: PAIA Manuals ..............................................................................................................................................13

2.2 PAIA Manuals of private bodies ............................................................................................................................................13

2.3 Automatically available records...........................................................................................................................................14

SECTION 3: MAKING A REQUEST FOR INFORMATION: THE PROCESS........................................................................ 16

3.1 The forms of request...............................................................................................................................................................17

3.2 Deciding whether your request is a private or public body request.............................................................................17

3.3 Who can make a PAIA request..............................................................................................................................................18

3.4 Completing the Form..............................................................................................................................................................18

Finding your way around the PAIA Guide



3

3.5 The fees involved  ...................................................................................................................................................................19

3.6	Will the Information Officer help me make a PAIA request?...........................................................................................20

3.7	Can the Information Officer extend the timelines involved?..........................................................................................22

SECTION 4: RESPONSES TO A REQUEST FOR INFORMATION..................................................................................... 23

4.1 	Types of responses to requests............................................................................................................................................24

4.2 	When may a request be refused?.........................................................................................................................................24

4.3	When must a request be refused?........................................................................................................................................25

4.4	What is the public interest override?...................................................................................................................................26

4.5 	What is a third party notification process? ........................................................................................................................26

SECTION 5: LEGAL REMEDIES AGAINST DECISIONS.................................................................................................... 27

5.1 	Action to take once a decision is made on a request......................................................................................................28

5.2 	Internal remedies ...................................................................................................................................................................28

5.3 	Court and other remedies.....................................................................................................................................................30

SECTION 6: KEY REFERENCES AND OTHER USEFUL MATERIALS................................................................................ 32

6.1 	Key Laws and Regulations ....................................................................................................................................................33

6.2 	SAHRC resource list.................................................................................................................................................................33

6.3 	Partner resource list................................................................................................................................................................34

CONTACT LIST................................................................................................................................................................ 37



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

4

ENGLISH

Using this Guide
Key
Yellow boxes:	 These highlight noteworthy points and frequently asked questions.

Grey boxes:	 These highlight amendments that will be made once the Protection of Personal 
Information Act is fully in effect.

Underlined word:	 An underlined word is used on the first mention of a word referred to in the ‘useful 
terms’ section to help outline their meaning.

Bold and maroon:	 This is used to highlight a time sensitive part of the PAIA process.

Acronyms
DIO Deputy Information Officer

IO Information Officer

PAIA Promotion of Access to Information Act, 2000

PAJA Promotion of Administrative Justice Act, 2000

POPIA Protection of Personal Information Act, 2013

PRASA Passenger Rail Agency of South Africa

SAHRC South African Human Rights Commission

SARS South African Revenue Services
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Useful Terms
TERMTERM DESCRIPTIONDESCRIPTION

Access Fee
This access fee is paid by the requester to the body from which you are requesting the 
information, to cover the costs of finding and copying the records you require. What can 
be charged is prescribed by regulation. 

Authorised 
Person

The authorised person is the person who is making a request on behalf of someone 
else, and has been properly authorised in writing to do so.

Automatically 
Available 
Records

These are records that a public or private body will provide to a requester without them 
needing to file a request. These records are listed in a ‘voluntary disclosure notice’, 
which should be made public. 

Days

Unless specified as a ‘working day’ in a section in PAIA, a day is considered to be a 
calendar day. To calculate the time period, it should not include the day on which 
the request is received, but should include everyday thereafter (including weekends 
and public holidays). If the final day for responding to a request (the 30th day or any 
extended period for responding, up to 60 days) falls on a Sunday or public holiday, then 
the required date for responding is the following day.

Deemed Refusal
If no response is received to a request within the prescribed time, this is defined as a 
‘deemed refusal’. 

Form A
The Form A is prescribed by regulation and should be used to request access to 
information held by a public body. 

Form B (internal 
appeal)

The Form B is prescribed by regulation and should be used when appealing a decision 
made by a public body in relation to a request for information.

Form C
The Form A is prescribed by regulation and should be used to request access to 
information held by a private body.

Guide
This Guide, made in pursuance of section 10 of PAIA, seeks to assist requesters in 
exercising their right to access information.

Information 
Officer and 
Deputy 
Information 
Officer

The Information Officer is the person authorised to handle PAIA requests. For a public 
body, this is the administrative head. For example, it is a national department’s Director-
General, or the municipality’s municipal manager. For a body such as the South African 
Human Rights Commission, it would be the CEO. 

It is worth noting that provincial departments have an Information Officer for both 
their administrative and organisational components. So, if you have a request for the 
administration it should be sent to the Office of the Premier, but provinces also have 
departments similar to national government, such as Sports & Recreation, or Treasury.

The Deputy Information Officer is the person designated by the Information Officer of 
a public body to assist the requester with their information request, and to whom the 
Information Officer can delegate other PAIA powers to. 

PAIA does not provide for private bodies to designate a Deputy Information Officer; 
however the SAHRC recommends that they do so for efficiency and convenience.
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Information 
Regulator

The Office of the Information Regulator has been created to monitor and enforce 
compliance in relation to both POPIA and PAIA and will take over the SAHRC’s 
responsibilities in terms of PAIA in 2021. 

Internal Appeal
An internal appeal is the process for challenging a decision made in terms of a PAIA 
request to a public body, which must be completed before a challenge can be made in 
court. 

Minister This refers to the Minister of Justice and Constitutional Development. 

Personal 
Information

PAIA provides a broad definition of what information constitutes ‘personal information’. 
Specifically, PAIA defines personal information as being information about an 
identifiable individual, including, but not limited to-

a.	 information relating to the race, gender, sex, pregnancy, marital status, national, 
ethnic or social origin, colour, sexual orientation, age, physical or mental health, 
well-being, disability, religion, conscience, belief, culture, language and birth of 
the individual;

b.	 information relating to the education or the medical, criminal or employment 
history of the individual or information relating to financial transactions in which 
the individual has been involved;

c.	 any identifying number, symbol or other particular assigned to the individual;

d.	 the address, fingerprints or blood type of the individual;

e.	 the personal opinions, views or preferences of the individual, except where they 
are about another individual or about a proposal for a grant, an award or a prize 
to be made to another individual;

f.	 correspondence sent by the individual that is implicitly or explicitly of a private or 
confidential nature or further correspondence that would reveal the contents of 
the original correspondence;

g.	 the views or opinions of another individual about the individual;

h.	 the views or opinions of another individual about a proposal for a grant, an 
award or a prize to be made to the individual, but excluding the name of the other 
individual where it appears with the views or opinions of the other individual; and

i.	 the name of the individual where it appears with other personal information 
relating to the individual or where the disclosure of the name itself would reveal 
information about the individual,

j.	 but excludes information about an individual who has been dead for more than 
20 years.

Private Body
A private body is a person, company or other kind of juristic entity, that carries on a 
trade, business or profession.

Public Body
A public body means a government department or other functionary or institution, 
which is performing a public function.

Record

A record is any recorded information regardless of the form, including, for example, 
written documents, video materials etc. A record requested from a public or private 
body refers to a record that is in that body’s possession regardless of whether that body 
created the record. 
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Regulations
PAIA allows the Minister to issue regulations that supplement the Act, which must be 
published in the Government Gazette, and covers issues like the forms to be used and 
fees that may be charged.

Relevant 
Authority

PAIA uses the term the ‘relevant authority’ to define the person within a public body to 
whom an internal appeal must be lodged, which is generally the political head of the 
body concerned (this function can be officially delegated).

Requestee
The requestee is the person (either IO or DIO), or entity, to whom you are making a 
request.

Request Fee
This request fee is the fee charged for making a request for information. What can be 
charged is prescribed by regulation, but is currently R35 for a request from a public 
body and R50 for a request to a private body. 

Requester
The requester refers to the person who is asking for the record from a public or private 
body. It includes the person making a request on behalf of someone else. 

Third Party
A third party is any natural or juristic person who is not the requester of the information, 
nor the body to whom the information request is made. 

The Protection of Personal Information Act
POPIA will amend the definition of personal information in relation to PAIA, though these changes are 
not yet in effect. The new definition will be: ‘personal information’ means information relating to an 
identifiable natural person, including, but not limited to-

a.	 information relating to the race, gender, sex, pregnancy, marital status, national, ethnic or social 
origin, colour, sexual orientation, age, physical or mental health, well-being, disability, religion, 
conscience, belief, culture, language and birth of the person;

b.	 information relating to the education or the medical, financial, criminal or employment history 
of the person;

c.	 any identifying number, symbol, email address, physical address, telephone number, location 
information, online identifier or other particular assigned to the person;

d.	 the biometric information of the person;

e.	 the personal opinions, views or preferences of the person;

f.	 correspondence sent by the person that is implicitly or explicitly of a private or confidential 
nature or further correspondence that would reveal the contents of the original correspondence;

g.	 the views or opinions of another individual about the person; and

h.	 the name of the person if it appears with other personal information relating to the person or if 
the disclosure of the name itself would reveal information about the person,

but excludes information about an individual who has been dead for more than 20 years.
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SAHRC IO and DIO details
Information Officer
CEO Adv. Tseliso Thipanyane 
Contact: Ms Hilda Pule 
Executive Assistant to the Chief Executive Officer 
T: +27 11 877 3622 
E: hpule@sahrc.org.za

Deputy Information Officer
Dr. Shanelle van der Berg
T: +27 11 877 3608 (Ms Mokgadi Nyuswa, Administrative Assistant)
T: +27 11 877 3685
E: svanderberg@sahrc.org.za
Forum III – Braampark Offices, 33 Hoofd Street, Braamfontein, 2017 

mailto:hpule%40sahrc.org.za?subject=
mailto:svanderberg@sahrc.org.za
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1.1 	 The purpose of this PAIA Guide 
This Guide provides information on the Promotion of Access to Information Act of 2000 (PAIA). It will assist 
people in making requests for information under PAIA, and provides examples on how PAIA has been used in 
the past to advance human rights. Using the key outlined at the beginning, the Guide will assist requesters in: 

	» Understanding PAIA, its benefits and background. 

	» Learning the process by which to make a request step-by-step, and additional tips for making that 
process easier.  

	» Learn the types of information which can be requested using PAIA. 

	» Understand the process by which a requester can challenge a decision taken in relation to their request.

	» Being introduced to the changes that will occur to PAIA once POPIA is fully operational.

1.2 	 About PAIA 
The right of people to access information is an important, and empowering, right. When the South African 
Constitution was being drafted in the period following the fall of Apartheid in the 1990s, various organisations 
and individuals campaigned for the inclusion of a right of access to information. It was hoped that the inclusion 
of this right in the Bill of Rights would ensure that atrocities such as Apartheid could never again take place, 
as the state and private corporations would be obliged to act in an accountable and transparent manner by 
providing access to information, and therefore, would be unable to hide behind the veil of secrecy. It was seen 
as a necessary step for helping to create a culture of justification that would lead to fairer relations between 
people, and those in power. 

Section 32 of the Constitution enshrines the right of access to information held by both public and private 
bodies. Section 32 also states that legislation must be enacted to give effect to the right of access to information 
by detailing the ways in which information from public and private bodies can be accessed, and by providing 
grounds on which a public and private body could refuse access to information. The right has been given 
effect through the passage of PAIA into law in 2000.

The objects of PAIA are to give effect to the right in section 32 subject to justifiable limitations, and in a way which 
helps balance all the other rights contained in the Constitution. It hopes to promote a human rights culture 
and social justice for people, the public sector and the private sector. PAIA seeks to promote transparency, 
accountability and effective governance of all institutions (both public and private) by empowering people to 
understand their access to information rights, act on them, and both scrutinise, and engage with, decision-
making that affects them.
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Section 1Introduction 

1.3 	 PAIA: other rights and laws
The right of access to information is a very powerful right, as it helps you realise your other rights. You can use 
PAIA to access, for instance, records on pollution levels in your area to help monitor the environment for your 
community. You can use it to help you monitor and assess the delivery of government services, or to access 
historical records that might be of interest.

PAIA also exists within a whole legal environment, which is designed to create a ‘culture of justification’. In 
recognition of this, PAIA states that any other law that gives you an avenue for accessing information that is 
less onerous than PAIA, can be used instead. For instance, section 26 of the Companies Act provides a person 
who has a beneficial interest in a company a right to inspect a large variety of financial type documents of that 
company.

Another important law to remember when considering access to information is the Promotion of Administrative 
Justice Act. PAJA allows you to request written reasons for a decision that affects you, if that decision was 
made by a public body. 

1.4 	 The role of the South African Human 
Rights Commission 

The SAHRC has a very important role in relation to PAIA. The SAHRC is mandated by the law under Part 5 and 
other sections to: 

	» Promote the right of access to information and assist the public in using PAIA where reasonably possible 
to do so,

	» Monitor, and further, the implementation of PAIA by public and private bodies (which includes promoting 
ways to make information available and timely in an effective way), 

	» Make recommendations to strengthen PAIA, and

	» Report annually to Parliament. 

The Protection of Personal Information Act
POPIA will amend the role of the SAHRC in relation to PAIA, though these changes are not yet in effect. 
All the functions of the SAHRC enumerated in PAIA will move to the Office of the Information Regulator 
in 2021, which will also have additional enforcement powers. The Office of the Information Regulator 
is an independent body that will handle both access to information and privacy issues. The SAHRC will 
still maintain its broader constitutional obligations to promote, protect and monitor the right of access 
to information, alongside other rights enshrined in the Bill of Rights. This means that, even once POPIA 
is fully in effect, the SAHRC and Information Regulator will work closely alongside one another. 
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Section 2Making a request for a record: before you begin

2.1 	 Getting started: PAIA Manuals 
PAIA is meant to give effect to your information rights in an accessible way. It is designed to empower people 
to use the law, and so helps to facilitate requesting in different ways.  One does not need a lawyer to make a 
request for information in terms of PAIA. While this Guide has been published to assist South Africans from all 
walks of life to uphold their constitutional right of access to information, there are other sources of information 
that can also assist you in making a request. 

PAIA requires that all public bodies, and some private bodies, compile and make available a PAIA manual. At 
its most basic, this PAIA manual is useful for:

1.	 Checking what records may already be available without the need for submitting a formal PAIA request,

2.	 Getting an understanding of how to make a request to a body, and 

3.	 Getting all the relevant contact details of the person to whom you make your request.

Where do I find these manuals?

All public bodies must make the manual easily available to you. At the very least, they 
are required to make a copy available at every office of that particular public body during 
office hours; and make it available on the relevant website of the body. 

What about other public bodies that aren’t part of national, provincial or local?

All public bodies must have a PAIA manual. However, the PAIA manuals are meant to 
include information on a department’s structures. So, many of the national government 
department PAIA manuals include the contact details for information officers of other 
public bodies that it might oversee and can be another place to look for details.

Protection of Personal Information Act
POPIA will amend the requirement for PAIA manuals by removing the obligation to submit the manuals 
to the SAHRC, though they will need to be online and available on request. Currently regulations require 
that PAIA manuals be lodged with the SAHRC.

2.2 	 PAIA Manuals of private bodies 
Private bodies are also required to compile a PAIA manual (in terms of section 51 of PAIA). However, the 
Minister can exempt them from this obligation. Currently until 31 December 2020, the Minister has exempted 
all companies from this obligation, except those who have over 50 employees and their annual turnover equal 
to or over the stated amounts:
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COLUMN ONECOLUMN ONE COLUMN TWO COLUMN TWO 

Agriculture R6 million 

Mining and Quarrying R22.5 million 

Manufacturing R30 million

Electricity, Gas and Water R30 million 

Construction R15 million

Retail and Motor Trade and Repair Services R45 million

Wholesale Trade, Commercial Agents and Allied Services R75 million

Catering, Accommodation and other Trade R15 million

Transport, Storage and Communications R30 million 

Finance and Business Services R30 million

Community, Special and Personal Services R15 million

Does this exemption mean that private bodies are exempt from PAIA?

You can still submit a request to a private body (see Section 3 of the Guide). The exemption 
just means that those private companies don’t have to provide a manual. Remember too, 
that not all private bodies are companies. However, it may still be worthwhile checking 
their website, as many larger companies create a PAIA manual regardless.

2.3 	 Automatically available records
A public body must include within the PAIA manual a list of records that are automatically available. 
Automatically available records are those that a body will provide to you without the need for you to submit 
a PAIA request (in other words, you can just request it without completing a PAIA form). This list includes 
records that might be required to be made available by other laws, and any other records that a body chooses 
to include. Also called a ‘voluntary disclosure notice’, the list must be published in the Government Gazette, 
and should be updated every year. You should check to see if the records you are thinking of requesting fall 
under this list, to avoid having to formally comply with PAIA if you do not have to. A change will soon be made 
to PAIA that will also specifically require the heads of political parties to record and preserve records of their 
private donations, which will need to be made open without you having to file a request.
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Do private bodies have to do a voluntary disclosure notice?

Private bodies do not have to make such a list, but they might anyway. If they chose to, 
then they should submit the list to the Minister so it can be published.

The Protection of Personal Information Act
POPIA will amend the requirements on PAIA manuals and automatically available records. Once POPIA 
is fully in force, the PAIA manuals of a public body will need to be made available to the Information 
Regulator only on request (currently Regulations state it must be made available to the SAHRC), and 
made available at the head office of the public body and on its website. The voluntary disclosure notice 
of a public body will also not be required to be submitted to the Minister for publication (though it will 
still need to be in the PAIA Manual).

For private bodies, the PAIA manuals of private bodies will need to be made available to the Information 
Regulator on request, and made available at the main place of business, and on its website. The voluntary 
disclosure notice of a private body will remain voluntary and, if it exists, there is no requirement to 
submit it to the Minister.
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Section 3Making a request for information: the process

3.1	 The forms of request
A request for access to information can be made to both public and private bodies. PAIA requires that if you 
want to make such a request, you have to submit the request on the required form (these forms are prescribed 
by Regulations). The person making the request is known as the ‘requester’. PAIA creates three forms:

FORM AFORM A FORM BFORM B FORM CFORM C
The request form A is the form 
you use to make the request to a 
public body and is the form you 
will use the most in practice.

The form B is the form you use to 
submit an internal appeal to a 
public body.

The request form C is the form 
you use to make the request to a 
private body.

These forms should be available on the websites of both public and private entities. They can also be found on 
the SAHRC website at ww.sahrc.org.za.

3.2	 Deciding whether your request is a 
private or public body request

Whether you should use a Form A or Form C depends on whether you want information from a private or public body.

A public body performs a public function, such as providing electricity or water to the public. So, a public body 
is not just a national, provincial or local government department – it would include state-owned enterprises 
such as Eskom, or PRASA.

A private body performs a private function. Such a body (which can be a person) carries on a trade, business or 
profession. It is very important to note that when submitting a PAIA request to a private body you must state 
which right you are protecting or exercising by asking for this information. In contrast, when submitting a PAIA 
request to a public body, you do not have to have a reason for requesting the information. 

How do I explain what right I am hoping to exercise or protect?

When explaining which right you are hoping to exercise by making your request to a 
private body you cannot refer to your right of access to information. So, you have to 
explain how the record you are asking for is reasonably required for you to protect, or 
exercise, another right. This could include rights that are not just constitutional rights. 
You may for example require the master plans from a company that has the potential 
to impact the pollution levels in a community, in order to help protect your right to the 
environment through monitoring its activities. Or you may require records, which will 
help you determine if you have a right to file a civil claim against an entity. You therefore 
need to:

1.	 Specifically identify the right you hope to protect or exercise, and then

2.	 Explain clearly why the record you are asking for is reasonably required to help 
you with that right.
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3.3	 Who can make a PAIA request
Any person is allowed to make a request under PAIA. The requester can be: 

	» Natural person 

A person does not have to be a South African citizen or a resident of South Africa. 

	» Juristic person 

This can be a business or organisation.

	» Authorised person 

An authorised person can request the personal information about the person that has authorised them to do so. 

A public body is considered a juristic person and may make a request for access to records held by private 
bodies, but only if the public body is (1) acting in the interests of the public, and (2) if the records are required 
to fulfil or protect any rights other than those of the public body. 

3.4	 Completing the Form
In order to complete the PAIA form, you need to provide sufficient detail to allow the IO to identify the records 
you seek. Regulations specify the form used, which must be sent to the Information Officer, Deputy Information 
Officer or head of the public or private body. Requesters who are unable to read or write can make verbal 
requests to the IO or DIO of a public body, who is then responsible for completing Form A on behalf of the 
requester. The current form will require you to complete the following sections:

INFORMATION INFORMATION 
REQUIRED REQUIRED DESCRIPTION DESCRIPTION 

Particulars of public/
private body 

This section should contain the relevant contact details of the Information Officer 
and/or Deputy Information Officer. 

Particulars of person 
requesting access to 
records

This should contain enough information about the requester to make the requester 
reasonably easy to identify, including the contact details of the requester: postal 
address, email address, fax and/or telephone number in South Africa.  It also asks 
for your identity number to authenticate your identity. If you are requesting the 
information on behalf of someone else, proof of the capacity in which you are 
making the request must be provided (as the ‘authorised person’). 

Particulars of person 
on whose behalf 
request is made

This section only needs to be completed by a requester who is requesting 
information for another person. 

Particulars of record 

This should contain enough information about the record to make it reasonably 
easy to identify. Additional paper may be used to give more detail of the request, 
as long as each additional page is signed and attached to the request form. You 
might, for example, include an extract from a report or news story that references 
the record you are looking for. It allows you to include a reference number for the 
record, if is this applicable.
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Fees
A space is provided for you to describe why you believe you should be exempted 
from fees. [See Section 3.5 of the Guide]

Form of access to 
record 

This section allows you to note with an ‘X’ your preferences for the form or 
manner that the record should be provided in, such as if you want a copy of a 
record, or perhaps just an opportunity to inspect the record. In addition, in this 
section you note your preference in relation to which language the record should 
be in (this may not be possible in relation to all records, but you should still 
indicate your preference).

Notice of decision 
regarding request for 
access

A space is provided for you to describe the manner in which you wish to be 
informed about the decision to grant or deny the request. You can specify for 
instance that you would prefer to be contacted by email, or by telephone.

What is different about the form used for a request to a private body?

Because of the different nature of private and public body requests, the Form C – in 
addition to all the same categories of information asked for above – also has a section 
for you to describe the ‘[p]articulars of right to be exercised or protected’. Here you must 
state the right you are implicating (such as your right to a healthy environment) and 
why the record you are requesting will help you either exercise, or protect, that right. 
You must show a connection between the record you want, and the exercise of the right.

3.5	 The fees involved  
Generally fees need to be paid both for making a request, but also to cover the cost of providing access to 
records in terms of a request. There are, however, some exceptions. How much can be charged for any of these 
fees is prescribed by Regulations.

When you make a request, the body can charge the following as a request fee:

PUBLIC BODYPUBLIC BODY PRIVATE BODYPRIVATE BODY

Request Fee R35 R50
 

You do not need to pay an access fee, however, to a public body if:

	» You are requesting your personal information, or

	» You are a single person whose annual income is less than R14 712 a year, or

	» You a married and your joint income is less than R 27 192 per year.
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If you are granted access to the records you request, an IO or DIO can charge you a request fee to cover the cost 
of reproducing the records and providing them to you, but the charges are limited to the following: 

PUBLIC BODYPUBLIC BODY PRIVATE BODYPRIVATE BODY
Copy of an A4-size page or 
part thereof

R0, 60c R1,10c

Printing per A4 page R0, 40c R0,75c

Copy on a CD R40 R70

Transcription of visual 
images per A4 page

R22 R40

Copy of a visual image R60 R60

Transcription of an audio 
record per A4 page

R12 R20

Copy of an audio recording R17 R30

Search and preparation of 
the record for disclosure

To search for and prepare the record 
for disclosure, R15,00 for each hour 
or part of an hour, excluding the first 
hour, reasonably required for such 
search and preparation

To search for and prepare the record 
for disclosure, R30,00 for each 
hour or part of an hour reasonably 
required for such search and 
preparation

Postage The actual postage is payable. The actual postage is payable.

The requestee can request in a formal notice a deposit from the requester if they believe a request will take 
more than six hours, but this cannot be more than one-third of the fee.

3.6	 Will the Information Officer help me 
make a PAIA request?

The role of the IO and/or DIO of both public and private bodies is to:

	» Receive the PAIA request. 

	» Coordinate the processing of the request within the body. 

	» Make a decision as to whether to grant access to the records being requested. 

	» Liaise with the requester (e.g. they may need to ask the requester for more details, may need to request 
an extension of time to deal with the request, etc). 

	» Advise the requester of the outcome of their PAIA request (which must be made within 30 days after 
receiving the request). 

	» Provide the requester with reasons for the decision made. It is very important that the reasons given for a 
refusal are clear and detailed and must include the specific sections of the grounds used (see Section 4.2 
of the Guide). 

	» Inform relevant third parties through the third party notification process (see Section 4.5 of the Guide).

	» If the records are granted, provide the requester with a copy of the record. 
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	» When notifying the requester about the decision, also outline the forms of recourse available and the 
relevant timelines (the recourse available is different for public and private bodies) (see Section 5 of the 
Guide).  

Because the role of the IO and DIO is to facilitate PAIA, this also means they have a variety of duties to those 
making a request. They must give this assistance for free. Public body IO or DIOs (but not private body IO or 
DIOs) have the following special tasks:

DUTIES OF INFORMATION OFFICERSDUTIES OF INFORMATION OFFICERS DESCRIPTIONDESCRIPTION

Assist with completing the form.

The IO must provide reasonable assistance to the requester 
in completing their PAIA form, and may not refuse to accept 
a form that is not properly completed unless they have either 
given that help, or offered that help and been refused.

Provide relevant information.
If it is reasonably possible, the IO must provide the requester 
with any other information that may be relevant, even if not 
specifically requested. 

Transfer the request.

This is a very important duty. When a PAIA request is made to 
the wrong public body, the IO must transfer the request to the 
correct public body within 14 days of receiving the request 
and must inform the requester in writing of having done so. 
Once transferred, the correct IO must then respond with a 
decision within 30 days.

Deferral of release.
The IO may decide to defer the release of a record to a 
requester if that record will be published within 90 days or if 
the record is required by law to be published but is yet to be. 

With both public and private bodies the IO must, if they are unable to find the particular records requested or 
believe that the records do not exist, submit a detailed affidavit to the requester giving notice that the records 
in question do not exist or cannot be found, but also outline the steps they took to try and locate them. 

How do I find the contact details of the IO and DIO?

Getting the correct contact details is often a very challenging part of making a PAIA 
request, as roles change frequently in the public sector. The first place to find contact 
details should be the body’s PAIA Manual. However, if you can’t find the manual, 
calling the switchboard of the body to ask for the relevant details may also assist. For 
municipalities, the South African Local Government Association places the contact 
details for municipalities here: http://www.salga.org.za/Municipalities%20MCD.html. 
Government communication also provides national and provincial contacts here: 
https://www.gov.za/about-government/contact-directory. Always remember that the 
definition of the IO helps you identify whose contact details you will need to find. 

http://www.salga.org.za/Municipalities%20MCD.html
https://www.gov.za/about-government/contact-directory
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3.7	 Can the Information Officer extend 
the timelines involved?

An outline of the process and the key timelines involved is contained in the Diagram on page 35 of this Guide. 
. Having specific timelines is an important part of PAIA, as it fosters the effective management of requests. As a 
reminder, once you have submitted your request correctly the IO or DIO must respond to you within 30 days. 
However, public and private body IOs can request a single 30 day extension, but only if:

1.	 The request is for a large number of records or requires that a large number of records are searched and, 
without an extension, this search would interfere with the normal activities of the body concerned; 

2.	 The request requires a search through records in an office of that body not situated in the same city or 
town and could thus not be completed within the 30 days; and/or

3.	 It requires a level of consultation in order to act on the request, which cannot reasonably completed 
within just 30 days.

The information officer must notify you of their intention to extend the normal time period stating the period of 
extension, the reason for the extension, and notifying you of your right to appeal this extension in the relevant 
form (this will be different for private and public bodies, see Section 5 of the Guide). 
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Types of responses to requests

When may a request be refused?

When must a request be refused?

What is the public interest override?

What is a third party notification process?

Section 4
Responses to a  

request for information 

This section includes:

4.1

4.2

4.3

4.4

4.5



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

24

ENGLISH

4.1 	 Types of responses to requests
When a request is made, the IO or DIO might grant your request and give you access to the record. However, 
PAIA also lists reasons why a request may or must be refused. This is important, as your request can only be 
refused on the basis of one of these listed grounds. There is also a public interest override that could override 
grounds for refusal in certain circumstances.

PAIA creates a presumption of openness. Thus, any reason for limiting  
this openness must be justifiable.

In short, the reasons behind why information cannot be disclosed relate to whether the disclosure of the 
information would cause more harm than non-disclosure would. There are two different types of listed grounds 
for refusal: discretionary or mandatory grounds. Below we consider the different grounds in more detail, but 
you might wish to refer to the specific grounds as they are set out in the law. They are contained in Chapter 4 
of Part 2 for public bodies and Chapter 4 of Part 3 for private bodies. You can access a copy of the law at www.
sahrc.org.za. You should note that the listed grounds for refusal are somewhat different between public and 
private bodies. 

What if only part of the record is linked to an exemption ground?
The IO or DIO of both a public and private body is under an obligation to, if reasonably 
possible, sever (or cut out) that part that cannot be released to the requester and then 
grant access to the rest. 

What if you simply receive no answer to your request?
A failure to respond properly to a request within the correct timeframe is considered to 
be a ‘deemed refusal’. This is important, because PAIA allows you to challenge a decision 
then even when no decision has been made and you have just been ignored. You would 
merely state in your internal appeal that no response was received.

4.2 	 When may a request be refused?
With discretionary grounds, an IO or DIO may consider whether or not to refuse a request because the grounds 
apply to the record requested. Because it is a discretion, the IO must apply their mind and stay objective in 
considering the different grounds, which are:

1.	 South Africa’s defence, security and international relations: The IO of a public body may refuse 
access if the release of the information could reasonably be expected to threaten the defence or security 
of the country. This could also apply where the release of the information might harm our relations with 
another country, such as revealing records they supplied in confidence.

http://www.sahrc.org.za
http://www.sahrc.org.za
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2.	 Economic, financial and commercial interests: The IO of a public body may refuse access if release will 
be harmful to the economic and financial status of the Republic. Similarly, the IO of a private body may 
refuse access to records if the records contain that body’s commercial information, like trade secrets. 

3.	 Operations of public bodies: The IO of a public body may refuse access if the release of the information 
could reasonably hamper operations, like if it is trying to formulate a policy, or deliberate on an issue.

4.	 Manifestly frivolous or vexatious requests: The IO of a public body may refuse a request for information 
if they are of the opinion that processing requests will be unreasonably time consuming and lead to 
waste of resources. In addition, they may refuse access to a record if the request is seen to be made by a 
requester to unnecessarily annoy or provoke. 

4.3	 When must a request be refused?
With mandatory grounds, an IO or DIO must refuse a request because the grounds for refusal apply to the 
record. There are more mandatory grounds than discretionary grounds, but they can be summarised as:

1.	 Privacy of a third party: The IO of both a private and public body must not allow a requester access to 
the personal information of another person if it amounts to ‘an unreasonable disclosure’. The sections 
themselves indicate a few reasons when this couldn’t apply, like when records are already public, or 
where a person has given consent. The consent issue is particularly important as it connects to another 
part of the process you should be aware of, which relates to third party notifications, which can be read 
about in Section 4.5 of the Guide. 

2.	  Certain records of SARS: The IO of a public body must not allow a requester access to records obtained, 
or held, by SARS for its revenue collection purposes.

3.	 Commercial information of a third party: The IO of both a private and public body must not allow 
a requester access to the commercial information of another person (in other words, who is not the 
requester or requestee). This would include information like trade secrets, or that might threaten that 
third party’s commercial interests.

4.	 Confidential information: The IO of both a private and public body must not allow a requester access 
to a record if its release would amount to a breach of a duty of confidence owed to a third party in terms 
of an agreement or contract. Unlike a public body, a private body can still use this section without a third 
party notification procedure (see Section 4.5 of the Guide).

5.	 Safety of individuals and property: The IO of both a private and public body must not allow a requester 
access to a record if its release could reasonably be expected to compromise the safety of an individual. 
In the same sections, it also states that the IO of a public or private body may refuse access if it would be 
likely to impair the security of a building or property.

6.	 Police dockets, law enforcement and other legal records: The IO of a public body must not allow a 
requester access to records like bail proceeding records that are already protected by section 60 of the 
Criminal Procedure Act. In the same section, it also states that an IO of a public body may refuse access 
to records of law enforcement that reveal its methods for prevention of crimes, or prosecution, as well 
as certain other records relevant to legal proceedings that are happening.

7.	 Legal privilege: The IO of both a private and public body must not allow a requester access to a record if 
the record is privileged from production in legal proceedings, unless the person entitled to the privilege 
has waived the privilege.

8.	 Research Information: The IO of both a private and public body must not allow a requester access to 
a record if the record relates to research that is, or will be, undertaken by the body in question and its 
release expose them to a serious disadvantage. 
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4.4	 What is the public interest override?
Even if a discretionary or mandatory ground exists in relation to a request, there is always the possibility that 
an override could exist, which means that the record should be released anyway. The public interest override 
means that, even if certain of the exemptions might apply, the IO of a public or private body must grant your 
request for access if they can see that the release of the record would reveal evidence of—

i)	 a substantial contravention of, or failure to comply with, the law; or 

ii)	 an imminent and serious public safety and environmental risk; and

the public interest in the release of the record clearly out-weighs the harm contemplated in the provision in 
question. 

4.5 	 What is a third party notification 
process? 

PAIA requires of an IO or DIO of both public and private bodies that they inform third parties about requests they 
are considering that relate to them under certain exemption grounds, and it outlines a process for how they 
should do that. This notice hopes to give those third parties an opportunity to make their own submissions in 
relation to whether or not that request should be refused (though the final decision always rests with the IO or 
DIO). 

Importantly for the requester, PAIA says that the written notices involved must be sent to the third party within 
21 days of the request being received, and that the IO or DIO must inform the requester that they are doing 
so. Once that notification has been sent, the IO or DIO must then make a final decision on whether or not to 
release the records within 30 days of that notice being sent.  

Section 5    Legal remedies against decisions
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This section includes:

Action to take once a decision is made on a request

Internal remedies

Court and other remedies

5.1

5.2

5.3
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5.1 	 Action to take once a decision is made 
on a request

A requester can take follow-up action on the decision of an IO or DIO on several types of decisions, but the 
avenues are different for public and private bodies. For a public body, you must first submit an internal appeal, 
but private body requests have no internal appeal. You can challenge a decision, which:

1.	 Denies you access to a record. 

2.	 Provides the record, but not in the form requested.

3.	 Extends the time to respond to a request. 

4.	 Charges a request fee or an access fee. 

This section will explain the legal remedies available to requesters who wish to challenge such decisions, 
which include internal appeals and applications to court. 

5.2 	 Internal remedies 
5.2.1   	 How do you appeal internally against a public body’s 

decision?
When a requester is unhappy with a decision made by the IO of a public body, the requester has the right to 
file an internal appeal. An internal appeal involves a different political actor, known as the relevant authority, 
reviewing the decision of the IO to see if it was correct. If the relevant authority approves of the IO’s decision, 
then the internal appeal is denied and the original decision stands. If the relevant authority disagrees with the 
IO’s decision, then the appeal is granted and the original decision is overturned. 

It is important to note that you can only submit an internal appeal to national, provincial and municipal 
government departments. No internal appeal procedure is available for other public bodies. So for example, 
the City of Cape Town is an example of a municipal government department against which an internal appeal 
can be submitted. The Road Accident Fund is an example of a public body which is not part of national, 
provincial or local government as it is set up by legislation (the Road Accident Fund Act), and therefore an 
internal appeal cannot be lodged against them. 

5.2.2   	 Who can lodge an internal appeal?
Any requester who makes a PAIA request to a national, provincial or municipal public body, and believes one 
of the four review grounds is applicable to their request, has the right to file an internal appeal. 

Third parties can also file internal appeals against the decision made by an IO to grant access to a record that 
concerns them. If the internal appeal involves a third party, the public body that has received the internal 
appeal is responsible for notifying those third parties (so the responsibility shifts from the IO to the relevant 
authority). 
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5.2.3 	 Completing the internal appeal Form B
To lodge your internal appeal, you must first complete the Form B. An internal appeal must be filed by the 
requester within 60 days of receiving the refusal for the original PAIA request. The Form B is submitted to the 
same IO or DIO that made the original decision, who is then required to forward it to the relevant authority. 

These forms should be available on the websites of both public and private entities. They can also be found 
on the SAHRC website at ww.sahrc.org.za. The IO or DIO is not under an express obligation to help a requester 
complete the form, so the sections to be completed should be noted:

INFORMATION REQUIRED INFORMATION REQUIRED DESCRIPTION DESCRIPTION 
Particulars of public/private 
body 

This section should contain the relevant contact details of the IO or DIO 
to whom you sent the original request.

Particulars of requester/third 
party who lodges the internal 
appeal 

This should contain enough information about the requester to make 
the requester reasonably easy to identify, including the contact details 
of the requester: postal address, email address, fax and/or telephone 
number in South Africa.  This information should be the same as in your 
original request. 

Particulars of person on whose 
behalf request is made

This section only needs to be completed by a requester who is 
requesting information for another person. 

The decision against which the 
internal appeal is lodged 

The form provides space for you to indicate with an ‘x’, which of the 
listed appeal grounds applies to your case. 

Grounds for appeal 

The form then provides space for you to describe in detail why you think 
the appeal grounds apply. The list of reasons you supply to support 
your appeal can be outlined in greater detail by an ‘appeal supplement’ 
– this is because the form permits you to provide additional information 
in what it calls a ‘folio’ (but any additional pages you submit should 
be signed by you). The appeal supplement should give the relevant 
authority as much information as possible to help them make their 
decision. Therefore you should also include an outline of everything 
that has happened in the run-up to the internal appeal. In completing 
this supplement you can refer to specific sections of PAIA as a basis for 
why you are appealing.

Notice of decision on appeal

A space is provided for you to describe the manner in which you wish to 
be informed about the decision to grant or deny the request. You can 
specify for instance that you would prefer to be contacted by email, or 
by telephone.

You do not need a lawyer to help you with your internal appeal application. 

Note: If the response from the public body is a deemed refusal, you must still file an internal 
appeal as per the processes outlined here before you can go to court.
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Who is the relevant authority? 

National 
Government 

The relevant authority of a national department is the Minister of 
that department. 

Provincial 
Government 

The relevant authority of a provincial department is the Member of 
the Executive Council of that department. 

Municipal 
Government 

The relevant authority of a municipal department is the mayor of the 
municipality, or the speaker of the municipality, or any other person 
designated by the Municipal Council for that specific municipality. 

5.2.4 	 What happens when an internal appeal is lodged after the 
expiry date of the prescribed period? 

When an internal appeal is filed after the 60 day period has lapsed, the relevant authority must accept the 
appeal if good cause is shown for why the appeal was filed late. When the relevant public body does not accept 
the late lodging of an internal appeal, it must provide notice to the person who lodged the appeal. It must also 
make clear to the requester any process required for filing a late lodging.

5.2.5 	 What are the fees for internal appeals? 

A requester who lodges an internal appeal is required to pay the prescribed fee. The decision regarding the 
appeal may be deferred until the fee is paid. Previous regulations had prescribed the fee as being R50, but the 
current regulations – which repealed those – does not provide for a prescribed appeal fee. 

5.3 	 Court and other remedies
5.3.1 	 When can I file an application to court against a decision?
You can make an application to court to challenge the following decisions: 

PUBLIC BODYPUBLIC BODY PRIVATE BODYPRIVATE BODY

Grounds for judicial 
review.

You are denied access to a record 
by an internal appeal (this applies 
to both cases of where the original 
request was refused, or granted). 

You are denied access to a record. 

You are provided the record, but not 
in the form requested.

You are provided the record, but not 
in the form requested.

Extends the time to respond to a 
request. 

Extends the time to respond to a 
request. 
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Charges a request fee or an access fee. Charges a request fee or an access fee. 

You are refused late lodging of your 
internal appeal.

Requirements.
You have to first exhaust the internal 
appeal remedy.

You can establish that the record 
requested is required for the exercise 
or protection of any other right.

5.3.2 How do you make your application?
Similarly to the internal appeal process, both a requester and relevant third party can apply to court to have 
their grounds for review considered. This is a civil procedure, and a requester must apply to court within 180 
days after the last decision was made. 

Access to information cases can be heard before the Magistrate’s Courts as a court of first instance, as provided 
for under section 79 of PAIA, and also the High Courts. 

The Protection of Personal Information Act
POPIA will amend the ‘recourse’ provisions of PAIA very significantly. Once in operation, a requester will 
have the option of referring a decision to the Information Regulator to review the decision, rather than 
the courts. Like the court process, a requester will be required to exhaust available internal remedies 
first if they are applicable. A requester will have 180 days from the time of the final decision to lay their 
complaint before the Information Regulator, and the complaint will need to be in writing (the format of 
which will be prescribed in regulations). 
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6.1 	 Key Laws and Regulations 
LAWSLAWS
Promotion of Access to Information Act, 2000

Protection of Personal Information Act, 2013

REGULATIONS AND NOTICESREGULATIONS AND NOTICES
Government Notice Date Subject and description

Government Notice R.187 in GG 23119 15 February 2002 Regulations from the Minister, which 
outline the availability of Guides, and the 
prescribed forms and fees.

Government Notice R.991 in GG 28107 14 October 2005 Regulations that prescribe the grounds 
under which a person is exempt from 
having to pay fees.

Government Notice 1222 in GG 39504 11 December 2015 Exemptions in relation to provision of 
manuals for private bodies.

Government Notice 1217 in GG 42717 19 September 2019 Designation of Magistrate Courts as 
having the capacity to hear PAIA matters.

Government Notice R. 1284 in GG 42740 4 October 2019 Rules of procedure for applications to be 
made in terms of PAIA before High Court 
or Magistrates Court.

6.2 	 SAHRC resource list
	» The Guide on How to Use the Promotion of Access to Information Act 2 of 2000 (available at www.sahrc.

org.za) 



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

34

ENGLISH

6.3 	 Partner resource list
TITLETITLE PURPOSEPURPOSE YEARYEAR CREATORCREATOR LOCATIONLOCATION

PAIA rules, forms and 
regulations.

Official associated 
documentation for PAIA, 
including the most up to 
date forms, regulations, 
etc.

2019
Department 
of Justice

https://www.justice.gov.
za/paia/paia.htm

GUIDE: Getting to 
grips with South 
Africa’s Promotion of 
Access to Information 
Act (PAIA)

An introductory article for 
using PAIA.

2014 Africa Check

https://africacheck.org/
factsheets/getting-to-grips-
with-the-promotion-of-
access-to-information-act-
paia/

Open Journalism 
Workshop: How to 
use PAIA

An instructional video 
lecture on how to use 
PAIA targeted at media.

2013

Open 
Democracy 
Advice 
Centre

https://youtu.be/
XQFFEryCwaY 

PAIA Unpacked
A Guide on using PAIA 
targeted at paralegals and 
lawyers.

2012
South African 
History 
Archive

http://foip.saha.org.za/
static/paia-unpacked-a-
resource-for-lawyers-and-
paralegals/

PAIA Resource Kit

Step-by-step Guide to 
assist in completing 
forms and related 
documentation.

2008
South African 
History 
Archive

http://foip.saha.org.za/
static/paia-resource-kit1

PAIA Workshop Guide
A detailed four part guide 
on how to submit and 
track PAIA requests.

2008
South African 
History 
Archive

http://foip.saha.org.za/
static/paia-workshop-
guide

https://www.justice.gov.za/paia/paia.htm
https://www.justice.gov.za/paia/paia.htm
https://africacheck.org/factsheets/getting-to-grips-with-the-promotion-of-access-to-information-act-paia/
https://africacheck.org/factsheets/getting-to-grips-with-the-promotion-of-access-to-information-act-paia/
https://africacheck.org/factsheets/getting-to-grips-with-the-promotion-of-access-to-information-act-paia/
https://africacheck.org/factsheets/getting-to-grips-with-the-promotion-of-access-to-information-act-paia/
https://africacheck.org/factsheets/getting-to-grips-with-the-promotion-of-access-to-information-act-paia/
https://youtu.be/XQFFEryCwaY
https://youtu.be/XQFFEryCwaY
http://foip.saha.org.za/static/paia-unpacked-a-resource-for-lawyers-and-paralegals/
http://foip.saha.org.za/static/paia-unpacked-a-resource-for-lawyers-and-paralegals/
http://foip.saha.org.za/static/paia-unpacked-a-resource-for-lawyers-and-paralegals/
http://foip.saha.org.za/static/paia-unpacked-a-resource-for-lawyers-and-paralegals/
http://foip.saha.org.za/static/paia-resource-kit1
http://foip.saha.org.za/static/paia-resource-kit1
http://foip.saha.org.za/static/paia-workshop-guide
http://foip.saha.org.za/static/paia-workshop-guide
http://foip.saha.org.za/static/paia-workshop-guide
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Complete and submit PAIA 
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granted PAIA request is refused

IO/DIO fails to 
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deemed refusal

IO/DIO requests a 30 
day extension

Before 60 days pass 30 days pass

IO/DIO does not 
respond and 

refusal is presumed

PAIA request is 
refused

PAIA request is 
granted

Submit internal appeal 
to relevant authority if 

public body request

30 days pass

PAIA request is 
granted Request is refused
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respond and refusal 
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Before 180 days pass

Approach the courts Other recourse
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NATIONAL 
GOVERNMENT 

DEPARTMENTS
Agriculture, Forestry and Fisheries	
Information Officer 
Mlengana, Michael		
DG@daff.gov.za

Deputy Information Officer	
Sabeka, Phumzile		
psabeka@environment.gov.za	
Private Bag X250, PRETORIA, 0001	

Arts and Culture	
Information Officer
Mkhize,Vusumuzi	
(012) 441 3027		

Deputy Information Officer 
Moemi, Makoditloa		
DG@srsa.gov.za	
Private Bag X897, PRETORIA, 0001	
(012) 440 4489

Basic Education	
Information Officer 
Mweli, Mathanzima		
tom.n@dbe.gov.za	

Deputy Information Officer 
Mr Chris Leukes	
(012) 357 3000	
Leukes.c@dbe.gov.za; mokonyane.i@dbe.gov.za	

Civillian -Secreteriat for Police	
Information Officer 
Rapea, Alvin	
(012) 393 2500	
Phumu.Rapea@csp.gov.za				  
Private Bag X922, PRETORIA, 0001	
(012) 393 2536

Communication and Digital 
Technologies	
Information Officer 
Kgarabjang, Tshegofatso		
tshegofatsok@doc.gov.za	

Deputy Information Officer 
Delwa, Quinisile	
(012) 4730430	
qinisile@doc.gov.za	
Private Bag X745, PRETORIA, 000	
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Cooperative Governance 	
Information Officer 
Mashitisho, Dan 	
(012) 334 0518 	
DanM@cogta.gov.z 	

Deputy Information Officer 
Faba, Tozi	
(012) 334 0778 	
Tozi@cogta.gov.za 	
Private Bag X804, PRETORIA, 0001	
(086) 293 4966

Correctional Services	
Information Officer 
Fraser, Arthur	
(012) 307 2372	
Arthur.Fraser@dcs.gov.za	

Deputy Information Officer 
Mareka, Nandi		
nandi.mareka@dcs.gov.za	
Private Bag X136, PRETORIA, 0001	
(012) 323 6149

Defence	
Information Officer 
Gulube, Sam	
(012) 355 6219	
cfo.dod@gmail.com				  
Private Bag X910, PRETORIA, 0001	
(012) 355 5729

Employment and Labour	
Information Officer 
Lamati, Thobile	
(012) 309 4126	
Thobile.Lamati@labour.gov.za 	

Deputy Information Officer 
Singh, Vimla	
(012) 309 4611	
Vimla.Singh@labour.gov.za 	
Private Bag X117, PRETORIA, 0001	
(012) 320 2059

Energy	
Information Officer 
Maqubela, Tseliso	
(012) 406 7672	
nokuthula.mbeje@energy.gov.za				  
Private Bag X96, PRETORIA, 0001	
(012) 323 5637

Government Communications and 
Information Systems	
Information Officer 
Williams, Phumla	
(012) 473 0236	
precian@gcis.gov.za 	

Deputy Information Officer 
Semakane, Keitumetse 	
(012) 473 0128	
keitu@gcis.gov.za 	
Private Bag X745 PRETORIA	

Government Pensions Administration 
Agency	
Information Officer 
Sukdev, Krishen	
(012) 319 1007	
krishe.sukdev@gpaa.gov.za	

Deputy Information Officer 
De Witt, Esti	
(012) 473 0128	
Esti.deWitt@gpaa.gov.za 	 Private Bag X63 Pretoria 	
0800 117 66 

Government Printing Works	
Information Officer 
Mbewu, Anthony	
(012) 748 6214	
anthony.mbewu@gpw.gov.za				  
Private Bag X85, PRETORIA, 000	
(012) 323 9746

Health	
Information Officer 
Matsoso, Malebona	
(012) 3958000	
MatsoP@health.gov.za	

Deputy Information Officer 
Gerrit Wissing	
(012) 395 8457	
gerrit.wissing@health.gov.za	
Private Bag X828, PRETORIA, 0001	
(012) 395 9019



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

40

NATIONAL

Higher Education and Training	
Information Officer 
Mbobo,Lulama	
(012) 3125314	
Mbobo.L@dhet.gov.za	

Deputy Information Officer 
Boshoff, Evan	
Boshoff.e@dhet.gov.za 	
(012) 312 5524	
Private Bag X174, PRETORIA, 0001	
(012) 323 5618

Home Affairs	
Information Officer 
Mkhize,Vusumuzi	
(012) 406 4271	
paia@dha.gov.za				 
Private Bag X114, Pretoria, 0001	
(086) 212 5666

Human Settlement	
Information Officer 
Matsoso, Malebona Precious 	
(012) 395 8000	
MatsoP@health.gov.za	

Deputy Information Officer 
Thaga, Refilwe		
DeputyInformationOfficer@dhs.gov.za	
Private Bag X828, PRETORIA, 0001	
(012) 395 9019

IPID	
Information Officer 
Kgamanyane, Israel	
(012) 399 0039	
ikgamanyane@ipid.gov.za				 
Private Bag X941, PRETORIA, 0001	
(012) 326 0408

International Affairs and Cooperation
Information Officer 
Mahoai, Kgabo	
(012) 351 0204	
mahoaik@dirco.gov.za	

Deputy Information Officer	
(012) 351 0995	
govenderk@dirco.gov.za	
Private Bag X152, PRETORIA, 0001	
(012) 329 1000

Justice and Constitutional 
Development	
Information Officer 
Louw, Natalie	
(012) 3151715	
NLouw@justice.gov.za	

Deputy Information Officer	
Ndou, Witness		
paia@justice.gov.za	
Private Bag x81, PRETORIA, 0001	
(086) 714 9252

Military Veterans	
Information Officer 
Mgwebi, Derrick	
(012) 765 9331	
puseletso.mthombeni@dmv.gov.za				  
Private Bag X943, PRETORIA, 0001	
(012) 671 1108

Mineral Resources	
Information Officer 
Moekana, Thabo	
(012) 444 3000	
nwabisa.qwanyashe@dmr.gov.za	

Deputy Information Officer	
Alberts, Pieter		
pieter.alberts@dmr.gov.za	
Private Bag X59, Arcadia, 0007	
(012) 444 7101

Planning, Monitoring and Evaluation	
Information Officer 
Ntakumba,  Stanley 	
(012) 312 0190	
paia@dpme.gov.za				  
Private Bag X944, PRETORIA, 0001	

National School of Government	
Information Officer 
Levin, Richard	
(012) 441 6000	
malefau.masemola@thensg.gov.za				  
Private Bag X759, PRETORIA, 0001	
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National Treasury
Information Officer 
Mogajane, Dondo	
(012) 315 5944	
Paia@treasury.gov.za	

Deputy Information Officer	
Mngomezulu, Stadi	
(012) 315 5133		
Private Bag X115, PRETORIA, 0001	
(012) 315 5126

The Presidency	
Information Officer 
Lubisi, Cassius	
(012) 300 5200	
informationofficer@presidency.gov.za			 
Private Bag X1000, PRETORIA, 0001	
(012) 323 8246

Public Enterprises	
Information Officer 
Seleke, Mogokare	
(012) 431 1000	
DGOffice@dpe.gov.za 				  
Private Bag X15, HATFIELD, 0028	
(012) 342 1039

Public Service and Administration	
Information Officer 
Director General	
(012) 336 1556	
mosibudi@dpsa.gov.za			 
Nthabiseng.Bokaba@dpsa.gov.za	
Private Bag, X916, PRETORIA, 0001	
(086) 613 8589

Public Works and Infrastructure	
Information Officer 
Fazel, Imitaz	
(012) 406 1681	
imtiaz.fazel@dpw.gov.za				  
Private bag X65, PRETORIA, 0001	
(086) 272 8986

Rural Development and Land Reform	
Information Officer 
Mdu, Shabane	
(012) 312 8503	
DGOffice@drdlr.gov.za				  
Private Bag X833, PRETORIA, 0001	
(012) 312 8066

Science and Innovation	
Information Officer 
Mjwara, Phil	
(012) 843 6300	
phil.mjwara@dst.gov.za		

Deputy Information Officer	
(012) 843 6632	
paia@dst.gov.za 	
Private Bag X894, PRETORIA, 0001	
(012) 349 1037

Small Business Development	
Information Officer 
Mkhumane, Lindokuhle	
(012) 394 5701	
LMkhumane@dsbd.gov.za				 
Private Bag X672, PRETORIA, 0001	
(012) 394 1006

Social Development	
Information Officer 
Vilakazi, Neliswe	
(012) 312 7647	

Deputy Information Officer	
SusanP@dsd.gov.za				  
Private Bag X901, PRETORIA, 0001	
(086) 214 7107

South African Police Services 	
Information Officer 
Crooks, Amelda	
(012) 393 2156	
crooksa@saps.gov.za				  
Private Bag X94, PRETORIA, 0001	
(012) 393 2156

South African Revenue Services 	
Information Officer 
Kieswetter, Edward			 

Deputy Information Officer	
Annandale, Buks		
paia@sars.gov.za	
Private Bag X 923, PRETORIA, 0001	
(012) 422-4963
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Tourism	
Information Officer 
Tharage, Victor	
(012) 444 6721	
vtharage@tourism.gov.za 	

Deputy Information Officer	
Setwaba, Mmaditonki 		
msetwaba@tourism.gov.za 	
Private Bag X424, Pretoria, 0001	
(012) 444 7101

State Security	
Information Officer 
Fraser, Arthur	
(012) 427 4000	
paia@ssa.gov.za 				 
Private Bag X87, PRETORIA, 0001	
(012) 427 5532

Statistics South Africa	
Information Officer 
Maluleke, Risenga	
(012) 310 8075	
risenga@statssa.gov.za	

Deputy Information Officer	
Myburgh, Annete	
(012) 310 8075	
palil@statssa.gov.za 	
Private Bag X44, PRETORIA, 0001	
(012) 321 7343

Telecommunications and Postal 
Services (to become Communications 
and Digital Technologies)	
Information Officer 
Nkuna, Robert		
director-general@dtps.gov.za	

Deputy Information Officer	
Manzini, T	
(012) 427 7005	
tmanzini@dtps.gov.za 	
Private Bag X860, Pretoria, 0001	
(012) 427 8016

Trade, Industry and Competition	
Information Officer 
October, Lionel	
(086) 184 3384 	
loctober@thedti.gov.za	

Deputy Information Officer	
Calitz, Gerhard		
GCalitz@thedti.gov.za	
Private Bag X84, Pretoria, 0001	
(012) 394 0323

Traditional Affaris 	
Information Officer 
Diphofa,  Mashwahle 	
(012) 334 4918	
mashwahled@cogta.gov.za				  
Private Bag X804, PRETORIA, 0001	
(086) 616 7580

Transport	
Information Officer 
Coetzee, Carmen	
(012) 309 3493	
CoetzeeC@dot.gov.za				  
Private Bag X193, PRETORIA, 0001	
(012) 328 3723

Water and Sanitation	
Information Officer 
Mochotlhi, Deborah 	
(012) 336 8152	
centralp@dwa.gov.za	

Deputy Information Officer	
Khuduga, Mapula 	
(012) 336 7705	
KhudugaM@dws.gov.za	
Private Bag X313, PRETORIA, 0001	
(012) 336 8850

Women, Youth and Persons with 
Disabilities	
Information Officer 
Tshabalala, WR	
(012) 359 0071	
DG@women.gov.za	

Deputy Information Officer	
Ngqulunga, Nondumiso	
(012) 359 024	
Nondumiso.Ngqulunga@women.gov.za	
Private Bag X931, Pretoria, 0001	
(086) 683 5502
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EASTERN CAPE	
Office of Premier	
Information Officer 
Machemba, Mzimkhulu	
(040) 609 6381		
Deputy Information Officer 
Mthembu, Marion		
matsidiso.oliphant@otp.ecprov.gov.za	 " 
Private Bag X0047, BISHO, 5605"	
(040) 639 1419	

Treasury					   
Deputy Information Officer 
(040) 101 0181	
marion.mbina@ectreasury.gov.za 	
Treasury, Private Bag X0029, BHISHO 	
(040) 101 0731

Safety and Liaison 				  
Deputy Information Officer 
Mosehana, Ngaka 	
(040) 608 2129	
ngaka.mosehana@safetyec.gov.za 	
Old Commissioner Building, Independence Avenue, 
Bhisho, 5605 	
(040) 608 2141

Transport				  
Deputy Information Officer 
Mpolweni, I 	
(043) 604 7472	
angie.majongile@dot.ecprov.gov.za 	
Private Bag X 0023, Bhisho, 5605, Eastern Cape 	
(086) 646 6602

Roads and Public Works 
Deputy Information Officer 
Fekisi, Andile	
(040) 602 4299	
andile.fekisi@dpw.ecape.gov.za 	
Private Bag X0022 Bhisho, 5605 	
(040) 609 4469

Rural Development and Agrarian 
Reform
Deputy Information Officer 
Ngada, L	
(040) 602 5007	
christina.erasmus@drdar.gov.za 	
Private Bag X0040, Bhisho 5605, South Africa. 	
(040) 635 0604
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Human Settlements				  
Deputy Information Officer 
Nzuzo, Tabiso	
(043) 711 9631	
ZintleH@ecdhs.gov.za 	
Private Bag X31008, Cambridge, Chiselhurst, East 
London, 5206 	
(086) 775 5051

Education				  
Deputy Information Officer 
Tywakadi, Ray 	
(040) 608 4249	
tywakadir@webmail.co.za 	
Private Bag X0032, Bisho, 5605 	
(040) 608 4783

Sport, Recreation, Arts & Culture	
Deputy Information Officer 
Matutu, Mzolisi 	
(043) 604 4019	
Xoliswa.tshetsha@ecsrac@gov.za 	
Wilton Mkaayi
Building, 5 EALES Street, Kind Williams Town, 5600 	
(043) 642 5309

Economic Development, Environmental 
Affairs and Tourism 			 
Deputy Information Officer 
Gxilishe, Bongani	
(043) 605 7304	
fezeka.boyi@dedea.gov.za	
Private Bag X0054, Bhisho, South Africa, 5605 	
(043) 605 730

Health				  
Deputy Information Officer 
Qwase, Mahlubandile Dickson 	
(040) 608 1112	
olga.harris@impilo.ecprov.gov.za	
Private Bag X0038, BHISHO, 5605 Street: 5th 
Floor, Dukumbana Building, Independence Avenue, 
BHISHO	

FREE STATE	
Office of Premier	
Information Officer 
Ralikontsane, Kopung	
(051) 405 5801	
premier@fspremier.gov.za				 
Private Bag X01, BLOEMFONTEIN, 9300	
(051) 405 5671

Health				  
Deputy Information Officer 
Kabane, Sipho	
(051) 408 1101	
FingerMJ1@fshealth.gov.za 	
PO Box 227, BLOEMFONTEIN, 9300	  
(051) 408 1058

Small Business Development, Tourism 
and Environmental Affairs			 
Deputy Information Officer  
Sefo, Connie	
(051) 400 9402	
sefoc@detea.fs.gov.za 	
34 Markgraaf Street Bloemfontein	
(051) 400 9402

Social Development
Deputy Information Officer 
Monchi, G	
(051) 400 0209	
hodoffice@fssocdev.gov.za	
PO Box 517, Bloemfontein, 9300	
(051) 400 0211

Sports, Recreation and Culture			
Deputy Information Officer
Malakoane, T	
(051) 407 3520	
hod@sacr.fs.gov.za	
Private Bag X20606, Bloemfontein, 9300	
(086) 245 0451

Police, Roads and Transport	
Deputy Information Officer 
Molotsi, M	
(051) 403 7442	
molotsiM@freetrans.gov.za 	
PO BOX 119, BLOEMFONTEIN, 9330 	
(086) 207 1459

Public Works
Deputy Information Officer 
Moletse, K 	
(051) 405 4695	
moletsek@fsworks.gov.za 	PO Box 690, 
BLOEMFONTEIN, 9300 	
(051) 405 4914
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Human Settlements
Deputy Information Officer 
Duma, M 	
(051) 403 3837	
hodhs@fshs.gov.za	
PO Box 211, BLOEMFONTEIN, 9300 	
(051) 403 3699

Treasury	
Deputy Information Officer 
Mahlatsi, Godfrey	
(051) 403 3065	
ceo@treasury.fs.gov.za	
PO Box 227, BLOEMFONTEIN, 9300	
(051) 405 4256

Education
Deputy Information Officer 
Malope, R	
(051) 404 8314	
hod@edu.fs.gov.za	
Free State Provincial Government Building, Room 1509, 
Centre of Markgraaf & Elizabeth Street, Bloemfontein 
9300 	
(051) 404 8269

Agriculture and Rural Development	
Deputy Information Officer 
Moorosi,  Limakatso 	
(051) 405 5496	
pahod@agric.fs.gov.za	
Private Bag X01, BLOEMFONTEIN, 9360 	
(051) 405 4803

GAUTENG 
Office of Premier	
Information Officer 
Baleni, Phindile		
dg@gauteng.gov.za; 
sweetness.malete@gauteng.gov.za	Ngobeni, Boy	  
(011) 689 8984	
Deputy Information Officer 
Boy.Ngobeni@gauteng.gov.za	
Private Bag X61, MARSHALLTOWN, 2107	
(011) 836 9334

Agriculture   				 
Deputy Information Officer 
Olowa, Ambibola 	
(011) 240 3233	
ambibola.olowa@gauteng.gov.za	
P O Box 8769, JOHANNESBURG, 2000	
(086) 4202 183

Community Safety	
Information Officer
 Makhasi, Yoliswa	
(011) 689 3614	
Deputy Information Officer 
mongezi.tshongweni@gauteng.gov.za			 
PO Box 62440, MARSHALLTOWN, 2107	
(011) 689 3602

Economic Development
Deputy Information Officer 
Mbanjwa, Phindile 		
phindile.mbanjwa@gauteng.gov.za	
Private Bag X 091 Marshalltown 2107 	
(011) 355 8730

Education				  
Deputy Information Officer 
Mtshizana, Ntini	
(011) 355 0909	
ntini.mtshizana@gauteng.gov.za	
Private Bag X61, MARSHALLTOWN, 2107	
(011) 355 0042

E-government				  
Deputy Information Officer 
Ngobeni, Boy	
(011) 689 8984	
Boy.Ngobeni@gauteng.gov.za	
Private Bag X61, MARSHALLTOWN, 2107	
(011) 836 9334

Health and Social Development	
Deputy Information Officer 
Chetty, Kamy	
(011) 355 3000 		
Private Bag X35 Johannesburg 2000 	
(011) 355 3549

Human Settlements and Cooperative 
Governance
Deputy Information Officer 
Ngoasheng, Daphney	
(011) 355 4013	
dapney.ngoasheng@gauteng.gov.za		

Infrastructure Development
Deputy Information Officer 
Mlambo, Thulani	
(011) 355 5000	
thulani.mlambo@gauteng.gov.za	
1st Floor ABSA Building, 74 Albertina Corner, Simmonds 
Street, Johannesburg	
(011) 355 5012
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Roads and Transport		
Deputy Information Officer 
Swartz, Ronald	
(086) 0428 8364 	
Ronald.Swartz@gauteng.gov.za		
(086) 696 3137

Social Development	
Deputy Information Officer 
Moleshe, Siphokazi	
(011) 355 7879 	
siphokazi.Moleshe@gauteng.gov.za	
Private Bag X35, Johannesburg, 2000 Street	
(011) 335 7753

Sport, Recreation, Arts, Culture & 
Recreation
Deputy Information Officer 
Siqaza, Namhla	
(011) 355 2511	
namhla.siqaza@gauteng.gov.za	
Private Bag X33, JOHANNESBURG, 2000	
( 011) 355 2513

Finance				  
Deputy Information Officer 
Lumka, Stuart	
(011) 428 8364	
Stewart.Lumka@gauteng.gov.za	
Private Bag X112 Marshalltown 2107 	
(011) 355 2078

KWA-ZULU NATAL	
Office of Premier	
Deputy Information 
Mkhize, Nonhlanhla	
(033) 341 3383	
DG@kznpremier.gov.za	
Deputy Information Officer 
Serfontein, Mark	
(033) 341 3388	
mark.serfontein@kznpremier.gov.za	
Private Bag X9037, PIETERMARITZBURG, 3200	
(033) 394 4505

Provincial Treasury 	
Information Officer 
Magagula, Simiso
(033) 897 4307 	
smiso.magagula@kzntreasury.gov.za 	
Deputy Information Officer 
Nkomo, Ndumiso	
(033) 897 4544 	
Ndumiso.nkomo@kzntreasury.gov.za 	
P.O. Box 3613 Pietermaritzburg 3201 	
(033) 897 4594

Agriculture and Rural Development		
Deputy Information Officer 
Mavundla, Grace	
(033) 343 8116 	
Grace.Mavundla@kzndard.gov.za 	
Private Bag X9059, PIETERMARITZBURG, 3200	
(033) 355 9582 

Sport and Recreation	
Information Officer 
Naidoo, R 	
(033) 8979400	
rohini.naidoo@kzndsr.gov.za 	
Deputy Information Officer 
Naidoo, Sandra	
(033) 8979400	
sans.naidoo@kzndsr.gov.za 	
Private Bag X9141, PIETERMARITZBURG, 3200	
(033) 342 4982 

Transport				  
Deputy Information Officer 
Ngubo, Simanga	
(033) 355 8600	
simanga.ngubo@kzntransport.gov.za	
Private Bag X 9043, Pietermaritzburg, 3200	

Social Development			 
Deputy Information Officer 
Hlabisa, N	
(033) 348 5505 	
Ntuthuko.hlabisa@kznsocdev.gov.za 	
Privaatsak X9144, Pietermaritzburg, 3201	
(033) 341 7913

Health			 
Deputy Information Officer 
Zungu, SM	
(031) 304 7323	
msibisi@sahrc.org.za 	
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Department of Health 
Deputy Information Officer 
Private Bag X9051 Pietermaritzburg, 320 	
(031) 304 7323
Kwa-Zulu Natal	

Community Safety			 
Deputy Information Officer 
Mavundla, Themba	
(033) 341 9300 	
themba.mavundla@comsafety.gov.za	
Private Bag X9143, Pietermaritzburg 3200 	
(033) 342 6345

Public Works				  
Deputy Information Officer 
Khan, Andaleeb	
(033) 355 5435	
andaleeb.khan@kznworks.gov.za	
Private Bag X 9041, Pietermaritzburg, 3200	
(033) 355 5501

Economic Development, Tourism and 
Environmental Affairs				  
Deputy Information Officer 
Chief Information Officer	
(033) 264 2500	
info@kznedtea.gov.za	
Private Bag X9152,Pietermaritzburg, 3200	
(033) 264 2672

Arts and Culture	
Information Officer 
Nzimande, E 	
(033) 264 3422 	
nkwanyanas@kzndac.gov.za 	
Deputy Information Officer 
Gwala, L
(033) 264 3410 	
busi.biyase@kzndac.gov.za 	
1st Floor, Heritage House 222 Jabu Ndlovu Street 
Pietermaritzburg 3201	
(033) 342 2430 

COGTA	
Information Officer 
Thubane, Thando	
(033) 395 2831	
thando.thubane@kzncogta.gov.za	
Deputy Information Officer 
Khanyi, sthembiso	
(033) 395 286	
sthembiso.khanyi@kzncogta.gov.za	
Private Bag X9078, Pietermaritzburg, 3200	
(033) 395 2397

Education				  
Deputy Information Officer 
Sishi, Nkosi	
(033) 846 5000	
nkosi.sishi@kzndoe.gov.za	
247 Burger Street Pietermaritzburg Kwa Zulu Natal 
3200	
(033) 392 1203

Human Settlements	
Information Officer 
(033) 392 6425 	
portia.mvalcavakakmdhs.gov.za 	
Deputy Information Officer 
(033) 392 6414	
odete.anderson@kmdlis.gov.za 	
Private Bag, X9157, Pietermaritzburg, 3201	
(033) 392 6454

LIMPOPO	
Office of Premier	
Information Officer 
Nchabeleng, Nape		
paia@premier.limpopo.gov.za	
Deputy Information Officer 
Maisela, Ramatsimele	
(015) 287 6000	
mokhoebirs@agric.norprov.gov.za	
Private Bag X9483, POLOKWANE, 0700	
(015) 291 4512

COGHSTA	
Information Officer 
Head of Department	
(015) 294 2000	
selomose@coghsta.limpopo.gov.za				 
Private Bag X 9485, Polokwane, 0700	
(015) 2945 3463

Agriculture	
Information Officer 
Maisela, Ramatsimele 	
(015) 294 3147	
mokhoebirs@agric.norprov.gov.za				  
Private Bag X9487, POLOKWANE, 0700	
(015) 291 4512

Social Development	
Information Officer 
Head of Department	
(015) 293 6000	
registry@dhw.norprov.gov.za				  
Private Bag X9302, POLOKWANE, 0700	
(015) 291 6211



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

48

PROVINCIAL

Health	
Information Officer 
Motau, David	
(015) 293 6294					   
Private Bag X9302, POLOKWANE, 0700	
(015) 293 6170

Economic Development, Environment 
and Tourism	
Information Officer 
Kgoopong,  Solly 
(015) 295 8648	
Mokgokongrt@ledet.gov.za				  
Private Bag X9486, POLOKWANE, 0700	
(015) 293 8821

Public Works	
Information Officer 
Machaba, Kate	
(015) 2847582					   
Private Bag X9490, POLOKWANE, 0700	
(015) 293 9350

Safety and Security	
Information Officer 
Tsebe, Nchabeng	
(015) 291 3155	
ntimbanii@dssl.limpopo.gov.za				  
Private Bag X9483 Polokwane 0700 	
(015) 295 3840

Sport, Recreation, Arts & Culture	
Information Officer 
Baloyi, B			
Herman, Nkatingi Jabu 	
(015) 284 4000		
Private Bag x 9549 Polokwane, 0700	
(015) 284 4508

Education	
Information Officer 
Cyliah, Modipane 	
(015) 290 9381	
modipanecm@edu.limpopo.gov.za				  
Private Bag X9489, Polokwane, 0700	

Treasury	
Information Officer 
Head of Department	
(015) 298 7000 
io@treasury.limpopo.gov.za 	
Deputy Information Officer 
Records Manager	
(015) 298 7000	
dio@treasury.limpopo.gov.za 	
Private Bag X9486 POLOKWANE 0700 	
(015) 295-7010 

Roads and Transport	
Information Officer 
Letebele, Ntau	
(015) 295 1000 	
letebelen@drt.limpopo.gov.za				  
Private Bag X 9491 Polokwane 0700	
(015) 295 1163

MPUMALANGA 	
Economic Development	
Information Officer 
Tshukudu, Raveng 	
(013) 766 4179	
hodeconomic@mpg.gov.za				  
Private Bag X11215 Mbombela 1200 	
(013) 766 4613

Health	
Information Officer 
Maphanga, William	
(013) 766 3298	
Mandlenkosi@mpuhealth.gov.za				  
Private Bag X11285, NELSPRUIT, 1200	
(013) 766 3463

Human Settlements	
Information Officer 
Dube, David	
(013) 766 6229	
apohla@mpg.gov.za				  
Private Bag X11310, NELSPRUIT, 1200	
(013) 766 8430

Community Safety	
Information Officer 
Mthombothi, William	
(013) 766 4090	
Bridget@mpg.gov.za				  
Private Bag X 11269 Nelspruit 1200 	
(013) 766 4616
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Finance	
Information Officer 
Ngomane, Pat	
(013) 766 4460	
hodfinance@mpg.gov.za				  
Private Bag X11215, NELSPRUIT, 1200	
(013) 766 4604

Culture, Sport and Recreation	
Information Officer 
Xulu, Sindiswe	
(013) 766 5032	
spxulu@mpg.gov.za				  
Private Bag X1243, NELSPRUIT, 1200	
(013) 766 5032

Social Development	
Information Officer 
Mlangeni, Ningi	
(013) 766 3082	
ningim@dsdmpu.gov.za				  
Private Bag X11285, NELSPRUIT, 1200	
(013) 766 3465

Education	
Information Officer 
Mhlabane,  Mahlasedi 	
(013) 766 5520					   
Private Bag X11341, NELSPRUIT, 1200	
(013) 766 5577

Public Works, Road and Trasnport
Information Officer 
Mohlasedi, Kgopano Matthew 	
(013) 766 0000		
Private Bag X11310, Nelspruit, 1200 	
(013) 766 8471

Agriculture, Rural Development, Land 
and Environmental Affiars	
Information Officer 
Mgidi, J	
(013) 766 6020 	
jmgidi@mpg.gov.za				  
Private Bag X11219 Nelspruit 1200	
(013) 766 8429

Office of Premier	
Information Officer 
Mohlasedi, Kgopana	
(013) 766 2121	
dg@mpg.gov.za	
Mgidi, JS	
(031) 766 2168		
PO Box 1234, Mbombela, 1200	
(013) 766 2494

NORTH WEST	
Education and Sport Development	
Information Officer 
Tlaletsi, Abbey	
(018) 387 7771	
Atlaletsi@nwpg.gov.za				  
Private Bag X15, MMABATHO, 2735	
(018) 384 4788

Finance	
Information Officer 
Kunene, Isreal Ndlela 	
(079) 881 7927	
IKunene@nwpg.gov.za				  
Private Bag X2099, MMABATHO, 2735	

Local Government and Human 
Settlements	
Information Officer 
Motoko,  Phihadu Ephraim 	
(072) 632 0256	
PMotoko@nwpg.gov.za				  
Private Bag X2099, MMABATHO, 2735	

Arts, Culture and Traditional Affairs	
Information Officer 
Bapela, Nono	
(072) 656 8028	
NBapela@nwpg.gov.za				  
Private Bag X90, MMABATHO, 2735	

Rural Environment and Agricultural 
Development	
Information Officer 
Mokaila,  Poncho 
(082) 528 3440	
PMokaila@nwpg.gov.za				  
Private Bag X2039, MMABATHO, 2735	
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Social Development	
Information Officer 
Mothobi, Dikeledi  	
(083) 325 1774	
DMothobi@nwpg.gov.za				  
Private Bag X2068, MMABATHO, 2735	

Public Works and Roads	
Information Officer 
Mothupi, Pakiso 	
(078) 801 0496	
PMothupi@nwpg.gov.za				  
Private Bag X2080, MMABATHO, 2735	

Community Safety and Transport	
Information Officer 
Mofokeng, Botlhale Anna 	
(082) 325 7133	
BMofokeng@nwpg.gov.za				  
Private Bag X19, MMABATHO, 2735	

Tourism	
Information Officer 
Sephoti, Neo 	
(082) 921 7902	
NSephoti@nwpg.gov.za				  
Private Bag X2039, MMABATHO, 2735	

Health	
Information Officer 
Mbulawa, Vuyo 	
(082) 727 0305	
gtladi@nwpg.gov.za				  
Private Bag X2068, MMABATHO, 2735	

NORTHERN CAPE	
Office of Premier	
Information Officer 
Bekebeke, Justice	
(053) 838 2600	
CynthiaJoseph@ncpg.gov.za	
Deputy Information Officer 
Mafungo, PN	
(053) 838 2646	
pmona@ncpg.gov.za 	
Private Bag X 5016, KIMBERLEY, 8300	
(053) 838 2626 

Agriculture, Land Reform and Rural 
Development 	
Information Officer 
Modise,  Lerato 
(053) 838 9102	
lwamodise@ncpg.gov.za				  
Private Bag X5018, KIMBERLEY, 8300	
(053) 831 3635

COGHSTA	
Information Officer 
Botha, Gladys	
(053) 830 9513	
gbotha@ncpg.gov.za				  
Private Bag X5005, KIMBERLEY, 8300	
(053) 831 8718

Economic Development and Tourism	
Deputy 
Information Officer 
Packirisamy, Kuberin	
538 394 002	
tbooysen@ncpg.gov.za 				  
Private Bag X6108, Kimberley, 8300	
(053) 832 6805

Treasury	
Information Officer 
Gumbu, Vuyisile 	
(053) 830 8408	
vgumbu@ncpg.gov.za				  
Private Bag X5054, KIMBERLEY, 8300	
(053) 832 6805

Education	
Information Officer 
Pharasi, T	
(053) 8396500	
tpharasi@ncpg.gov.za 				  
Private Bag X5029 156 Barkly Road Homestead 
Kimberley , 8300	
(053) 874 1785

Environment and Nature Conservation	
Information Officer 
Van Heeden, Denver	
(053) 807 7306	
dvaheeden@ncpg.gov.za	
Deputy Information Officer 
Wessels, T		
twessels@ncpg.gov.za	
Private Bag X6010, KIMBERLEY, 8300	
(053) 077 328
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Health	
Information Officer 
Matloaopane, G	
(053) 802 9111	
cmunro@ncpg.gov.za 				  
Private Bag X5049, Kimberley, 8300	
(053) 833 1925

Road and Public Works	
Information Officer 
Nogwili, K	
(053) 839 2100 	
knogwili@ncpg.gov.za 				  
P. O. Box 3132, Kimberley, 8300	
(053) 839 2290

Social Development	
Information Officer 
Botes, E	(053) 874 9100	
lsteenkamp@ncpg.gov.za 				 
Private Bag X5042, Kimberley, 8300	
(053) 871 1062

Sport, Recreation, Arts & Culture	
Information Officer 
Palm, Ruth	
(053) 807 4700	
adavis@ncpg.gov.za 				  
Private Bag X5004, Kimberley, 8300	
(053) 807 4600

Transport and Safety	
Information Officer 
Wolf, L	
(053) 839 1700	
tmakapela@ncpg.gov.za 				  
Private Bag X1368, Kimberley, 8300	
(053) 839 1773

NORTH-WEST	
Office of Premier	
Under Administration		
Deputy Information Officer 
Sebego, Keneilwe		
KLSebego@nwpg.gov.za	
Private x24, Mmabatho, 2735	

WESTERN CAPE	
Office of Premier	
Information Officer 
Gerber, Brent	
(021) 021 467 6032	
brent.gerber@westerncape.gov.za	
Deputy Information Officer 
Grootboom, Linda		
Linda.Grootboom@westerncape.gov.za 	
Private Bag X659, CAPE TOWN, 8000	
(021) 483 3300

Health	
Information Officer 
Engelbrecht, Beth
(021) 483 4473	
Beth.Engelbrecht@westerncape.gov.za	
Deputy Information Officer 
Reynolds, Eugene	
(021) 483 4661	
Eugene.Reynolds@westerncape.gov.za	
Private Bag 2060, CAPE TOWN	
(021) 483 3277

Environmental Affairs and Development 
Planning	
Information Officer 
Malila, Harry	
(021) 483 6032	
Harry.Malila@westerncape.gov.za 	
Deputy Information Officer 
Van Zyl, Pieter	
(021) 483 8315	
Pieter.vanZyl@westerncape.gov.za 	
Private Bag X9086, 1 Dorp Street, CAPE TOWN, 
8000	
(021) 483 3016

Human Settlements	
Information Officer 
Malila, Harry	
(021) 483 6032	
Harry.Malila@westerncape.gov.za 	
Deputy Information Officer 
Mguli, Thando	
(021) 483 2955	
Thando.Mguli@westerncape.gov.za 	
"P O Box X 9083, Cape Town, 8000"	
(021) 483 2589
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Local Government   	
Information Officer 
Brent, Gerber	
(021) 483 6032	
Brent.Gerber@westerncape.gov.za 	
Deputy Information Officer 
Fast, Hildegrade	
(021) 483 4999	
Hildegarde.Fast@westerncape.gov.za 	
Private Bag X9076, CAPE TOWN, 8000	

Treasury	
Information Officer 
Brent, Gerber	
(021) 483 6032	
Brent.Gerber@westerncape.gov.za 	
Deputy Information Officer 
Hoosain, Zakariya	
(021) 483 6267	
Zakariya.Hoosain@westerncape.gov.za 	
Private Bag X9165, CAPE TOWN, 8000	
(021) 483 3855

Transport and Public Works	
Information Officer 
Brent, Gerber	
(021) 483 6032	
Brent.Gerber@westerncape.gov.za 	
Deputy Information Officer 
Gooch, Jacqui	
(021) 483 5037	
DTPW.PAIA@westerncape.gov.za	
Private Bag X9185, CAPE TOWN, 8000	
(021) 483 5068

Education 				  
Deputy Information Officer 
Attwell, Paddy	
(021) 467 2531	
Paddy.Attwell@westerncape.gov.za 	
Private Bag X9114, CAPE TOWN, 8000	
(021) 461 3694

Cultural Affairs and Sport	
Information Officer 
Malila, Harry	
(021) 483 6032	
Harry.Malila@westerncape.gov.za 	
Deputy Information Officer 
Walters, Brent	
(021) 483 9501	
Brent.Walters@westerncape.gov.za 	
1st Floor, 15 Wale Street, Cape Town, 8000	
(021) 483 9504

Community Safety	
Information Officer 
Brent, Gerber	
(021) 483 6032	
Brent.Gerber@westerncape.gov.za 	
Deputy Information Officer 
Morris, G	
(021) 483 3929	
Hod.Comsafe@westerncape.gov.za 	
1st Floor, 15 Wale Street Cape Town, 8000	
(021) 483 3300

Social Development	
Information Officer 
Brent, Gerber	
(021) 483 6032	
Brent.Gerber@westerncape.gov.za 	
Deputy Information Officer 
MacDonald, Robert	
(021) 483 3083	
Robert.macdonald@westerncape.gov.za 	
Private Bag X9112, CAPE TOWN, 8000	
(021) 483 4783

Agriculture	
Information Officer 
Malila, Harry	
(021) 483 6032	
Harry.Malila@westerncape.gov.za 	
Deputy Information Officer 
Isaacs, Joyenne	
(021) 808 5004	
joyenei@elsenburg.com 	
Private Bag X 1 / Muldersvlei Road, ELSENBURG, 
7607	
(021) 483 3300

Economic Development and Tourism	
Information Officer 
Malila, Harry	
(021) 483 6032	
Harry.Malila@westerncape.gov.za 	
Deputy Information Officer 
Fourie, Solly	
(021) 483 5065	
Solly.Fourie@westerncape.gov.za 	  
P O Box 979, Cape Town, 8000	
(021) 483 7165
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CRL Rights Commission 	
Information Officer 
Mafadza, Edward	
(011) 358 9110	
ceo@crlcommission.org.za				  
Private Bag X90000, HOUGHTON, 2041	
(011) 403 2098

Commission for Gender Equality 	
Information Officer 
Maema, Keketso	
(011) 403 7182	
Busisiwe@cge.org.za				  
PO Box 32175, BRAAMFONTEIN, 2017	
(011) 403 7188

Auditor General	
Information Officer 
Boso, Africa	
(012) 426 8000	
africab@agsa.co.za 		
(012) 426 8000	
Deputy Information Officer 
PAIA-POPI@agsa.co.za 	
PO Box 446, PRETORIA, 0001	
(012) 426 8257

Independent Electoral Commisssion 	
Information Officer 
Bapela, Kate		
bapelak@elections.org.za	
Deputy Information Officer 
Masuku, Nomsa 	
(012) 622 5700 	
webmaster@elections.org.za 	
Private Bag X112, CENTURION, 0046	
(012) 622-5784

Independent Communications Authority 
Of South Africa 	
Information Officer 
Pongwana, Pakamile	
(011) 566 3085	
ppongwana@icasa.org.za	
Deputy Information Officer 
Ngwepe, Wellington 		
PAIA@icasa.org.za	
Private Bag x 10002, Sandton, 2146	
(011) 566 3014
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Financial And Fiscal Commisssion 	
Information Officer 
Plaatjies, Daniel 	
(011)  207 2300	
info@ffc.co.za	
Deputy Information Officer 
Maharaj-Dowra, Ansuyah	
(011) 207 2349	
ansuyah@ffc.co.za	
Private Bag X69, HALFWAY HOUSE, 1685	
(086) 502 4613

Municipal Dermacations Board	
Information Officer 
Sigidi, Muthotho	
(012) 342 2481	
muthotho@dermacation.org.za	
Deputy Information Officer 
Mekutho, Thobela	
(012) 342 2481	
thobela@demarcation.org.za	
Private Bag X 123, Centurion, 0046	
(086) 647 0642

Pan South African Language Board
Information Officer 
Monageng, Reginald	
(012) 341 9638	
communication@pansalb.org.za
Private Bag X08, ARCADIA, 0007	
(012) 341 5938

Public Service Commission	
Information Officer 
Mamphiswana, Dohvani	
(012) 352 1025	
info@opc.gov.za				  
Postal Address, Private Bag X 121, Pretoria, 0001	
(012) 325 8382

South African Human Rights 
Commission	
Information Officer 
CEO Adv. Tseliso Thipanyane
Ms Hilda Pule
Executive Assistant to the Chief Executive Officer
(011) 877 3622
hpule@sahrc.org.za
Deputy Information Officer
Dr. Shanelle van der Berg
(011) 877 3608 
(Ms Mokgadi Nyuswa, Administrative Assistant)
svanderberg@sahrc.org.za
Forum III – Braampark Offices, 33 Hoofd Street, 
Braamfontein, 2017	

PAIA Compliance Officer  
Sebulela, Tshepang 		
tsebulela@sahrc.org.za	
Braampark Forum 3, 33 Hoofd Street, Braamfontein	
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METEROPOLITAN
City of Johannesburg Municipality
Information Officer 
Lukharweni, Ndivhoniswani 
(011) 407 6111
citymanager@joburg.org.za 
PO Box 1049, JOHANNESBURG, 2000
(011) 339 5704

City of Tshwane 
Information Officer 
Ngobeni, Jason
(012) 358 9999
ninetteb@tshwane.gov.za 
PO Box 440, PRETORIA, 0001
(086) 214 9544

Ekurhuleni Municipality 
Information Officer 
Mashazi, I
(011) 999 0832
city.manager@ekurhuleni.gov.za
Deputy Information Officer 
Makhanye, Queen
PAIA@ekurhuleni.gov.za 
Private Bag X1069, GERMISTON, 1400
(086) 624 7307

Buffalo City (East London)
Information Officer 
Matabese, Thanduxolo 
(043) 705 2000
thanduxolom@buffalocity.gov.za
Deputy Information Officer 
zukiswaf@buffalocity.gov.za
PO Box 134, East London, 5200
(043) 743 1688

City of Cape Town
Information Officer 
Ebrahim, Achmat
(021) 400 1111
access2info.act@capetown.gov.za
Deputy Information Officer 
Arendes, Charlynne
(021) 400 3107
Charlynne.Arendse@capetown.gov.za
Private Bag X9181, CAPE TOWN, 8000
(021) 400 1313
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City of eThekwini (Durban)
Information Officer 
Sithole, Sibusiso 
(031) 311 1111
dovec@durban.gov.za
Deputy Information Officer 
Grafetsberger, Mary Ann
(031) 311 1111
MaryAnn.Grafetsberger@durban.gov.za
PO Box 1014, DURBAN, 4000
(031) 311 2111

Mangaung Municipality (Bloemfontein)
Information Officer 
Taje, Sabata
(051) 405 8967
Sabata.Taje@mangaung.co.za
PO Box 3704, BLOEMFONTEIN, 9300
(051) 405 8108

Nelson Mandela Metropolitan 
Municipality 
Port Elizabeth
Information Officer 
Mbambisa, Mpilo 
(041) 506 3267
mm@mandelametro.gov.za
PO Box 136, PORT ELIZABETH, 6000
(041) 506 3431

DISTRICT AND LOCAL 
MUNICIPALITIES
Alfred Nzo District
Eastern Cape
Information Officer 
Masumpa,  Ndabuko 
(039) 254 5000
masumpan@andm.gov.za
Private Bag X511, MOUNT AYLIFF, 4735
(039) 254 0343

Amajuba District
KwaZulu-Natal
Information Officer 
Africa, Linda
(034) 329 7200
mpumes@amajuba.gov.za
Deputy Information Officer 
sboneloc@amajub.gov.za
Private Bag X6615, NEWCASTLE, 2940
(034) 314 3785

Amathole District
Eastern Cape
Information Officer 
Makunga, Siyabulela 
(034) 701 4000
siyabulelam@amathole.gov.za
Deputy Information Officer 
sisas@amathole.gov.za
PO Box 320, EAST LONDON, 5200
(043) 742 0337

Bojanala Platinum District
North West
Information Officer 
Sirovha, Innocent 
(014) 590 4500
innocent@bojanala.gov.za
PO Box 1993, RUSTENBURG, 0300
(014) 597 0306

Cape Winelands District
Western Cape
Information Officer 
Mgajo, Michael
(086) 126 5263
mm@capewinelands.gov.za
Deputy Information Officer 
Jo-Anne@capewinelands.gov.za
PO Box 91, WORCESTER, 6849
(023) 342 8442

Capricorn District
Limpopo
Information Officer 
Ruth,  Morifi 
(015) 294 1000
morifir@cdm.org.za
PO Box 4100, POLOKWANE, 0700
(015) 291 4297

Central Karoo District
Western Cape
Information Officer 
Jooste,  Stefanas 
(023) 449 1000
stefanus@skdm.co.za
Deputy Information Officer 
liam@skdm.co.za
Private Bag X560, BEAUFORT WEST, 6970
(023) 415 1253
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Chris Hani District
Eastern Cape
Information Officer 
Mene, Moppo
(045) 808 4600
mmene@chrishanidm.gov.za
PO Box 7121, QUEENSTOWN, 5320
(045) 838 1556

Dr Kenneth Kaunda District
North West
Information Officer 
Matthews,  Matlakala 
(018) 473 8000
munman@kaundadistrict.gov.za
Private Bag X5017, KLERKSDORP, 2570
(018) 473 2523

Dr Ruth Segomotsi Mompati District
North West
Information Officer 
Tshetlho,  Zebo 
(053) 928 4700
tshetlhoz@bophirima.co.za
PO Box 21, VRYBURG, 8600
(053) 927 2401

Ehlanzeni District
Mpumalanga
Information Officer 
Mbatha, Hugh
(013) 759 8500
hmbatha@ledc.co.za
PO Box 3333, NELSPRUIT, 1200
(013) 755 8539

Fezile Dabi District
Free State
Information Officer 
Molibeli, Lindi
(016) 970 8770
Lindim@feziledabi.gov.za
PO Box 10, SASOLBURG, 1947
(016) 976 8733

Frances Baard District
Northern Cape
Information Officer 
Bogatsu, Mamikie 
(053) 861 1538
fatima.ruiters@fbdm.co.za
Private Bag X6088, KIMBERLEY, 8300
(053 86)1 1538

Garden Route District
Western Cape
Information Officer 
Louw, Godfrey
(044) 803 1300
herman@gardenroute.gov.za
Deputy Information Officer 
Holtzhausen, Trix
(044) 803 1300
trix@edendm.co.za 
PO Box 12, George, 6530
(086) 555 6303

Gert Sibande District
Mpumalanga
Information Officer 
Billa, S
(017) 801 7000
bongikadube@gsibande.gove.za
PO Box 7148, SECUNDA, 2302
(017) 811 1207

Harry Gwala District
KwaZulu-Natal
Information Officer 
Dlamini,  Adelaide Nandi 
039 834 8700
dwedan@harrygwaladm.gov.za
Private Bag X501, IXOPO, 3276
(039) 834 1701

iLembe District
KwaZulu-Natal
Information Officer 
Gamede, Nonhlanhla
032 437 9300 
nonhlanhla.gamede@ilembe.gov.za
PO Box 1788 , KWADUKUZA, 4450
032 437 9589

Joe Gqabi District
Eastern Cape
Information Officer 
Williams, Zolile
045 979 3000
mm@jgdm.gov.za
Private Bag X102, BARKLEY EAST, 9786
(045) 979 3028
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John Taolo Gaetsewe District
Northern Cape
Information Officer 
Bokgwathile, Molemoeng 
053 712 8700
leserwaned@taologaetsewe.gov.za
PO Box 1480, KURUMAN, 8460
(053) 712 2502

King Cetshwayo District
KwaZulu-Natal
Information Officer 
Ndlovu, Mbali
035 799 2500
rheedersc@kingcetshwayo.gov.za
Private Bag X1025, RICHARDS BAY, 3900
(035) 7891641

Lejweleputswa District
Free State
Information Officer 
Kaota, Palesa
057 353 3094
mm@lejwe.co.za
PO Box 2163, WELKOM, 9460
(057) 353 3382

Mopani District
Limpopo
Deputy Information Officer 
Tsebe, Madumetja 
015 811 6300
TsebeM@mopani.gov.za
Private Bag X9687, GIYANI, 0826
(015) 812 4302

Namakwa District
Northern Cape
Information Officer 
Brandt, Madeleinne 
027 712 8000
jodinec@namakwa-dm.gov.za
Private Bag X20, SPRINGBOK, 8240
(027) 712 8040

Ngaka Modiri Molema District
North West
Information Officer 
Gopane, Loax Aphupholopswe
018 381 9400
Deputy Information Officer 
Brander, Jeremia
(018) 3819407
jeremiab@telkomsa.net
Private Bag X2167, MAFIKENG, 2745

Nkangala District
Mpumalanga
Information Officer 
Skosana, Margaret
(013) 249 2000
Skosanam@nkangalam.gov.za
PO Box 437, MIDDELBURG, 1050
(013) 249 2087

OR Tambo District
Eastern Cape
Information Officer 
Hlazo, Owen
047 501 6400
owenh@ortambodm.gov.za
Deputy Information Officer 
zimkhitatalks@gmail.com
No.4 Sutherland Street, Mthatha, 5099

Overberg District
Western Cape
Information Officer 
Beretti, David
028 425 1157
dkapot@odm.org.za
Private Bag X22, BREDASDORP, 7280
(028) 425 1014

Pixley Ka Seme District
Northern Cape
Information Officer 
Malebye, Patrick 
072 186 2483
faith@pixleykaseme.co.za
Private Bag X9011, VOLKSRUST, 2470
(017) 735 3004

Sarah Baartman District
Eastern Cape
Information Officer 
Siphokazi, Tom
041 508 7111
stom@cacadu.co.za
PO Box 318, PORT ELIZABETH, 6000
(041) 508 7000

Sedibeng District
Gauteng
Information Officer 
Nkaza, Thomas
(016) 450 3000
colettee@sedibeng.gov.za
PO Box 471, VEREENIGING, 1930
(016) 455 2573
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Sekhukhune District
Limpopo
Information Officer 
Mokoko, Mapule 
(013) 262 7300
mapulef@sekhukhune.co.za
Deputy Information Officer 
matefu@tmvm.gov.za
Private Bag X8611, GROBLERSDAL, 0470
(013) 262 4303

Thabo Mofutsanyana District
Free State
Deputy Information Officer 
Lebenya, Takatso 
(058) 718 1000
loraine@tmdm.gov.za
Private Bag X810, WITSIESHOEK, 9870
(058) 713 4090

Ugu District
KwaZulu-Natal
(039) 688 5700
Deputy Information Officer 
Maharaj, Shivani
(039) 688 5700
shivani.maharaj@ugu.gov.za
PO Box 33, PORT SHEPSTONE, 4240
(039) 682 4820

uMgungundlovu District
KwaZulu-Natal
Information Officer 
Khuzwayo,  Sibusiso 
(033) 897 6700
nfo@umdm.gov.za
PO Box 3235, PIETERMARITZBURG, 3200
(033) 342 5502

uMkhanyakude District
KwaZulu-Natal
Information Officer 
Mokhaltla, Tupee
(035) 573 8600
mokhaltla@ukdm.gov.za
P O BOX 449 Mkhuze 3965 
(035) 573 1386

uMzinyathi District
KwaZulu-Natal
Information Officer 
Malunga, Thami
(034) 219 1500
mm@umzinyathi.gov.za
PO Box 1965, DUNDEE , 3000
(034) 218 1940

uThukela District
KwaZulu-Natal
Information Officer 
Kunene, S
(036) 637 2231
mm@uthukeladm.co.za
P O BOX 116 Ladysmith 3370 
(036) 637 5608

Vhembe District
Limpopo
Information Officer 
Ndou, T
(015) 960 2000
mmoffice@vhembe.gov.za
Deputy Information Officer 
ngoepena@vhembe.gov.za
Private Bag X5006, THOHOYANDOU, 0950
(015) 962 1017

Waterberg District
Limpopo
Information Officer 
Manaka, Tebogo
(014) 718 3300
Deputy Information Officer 
Mabotja, Samuel
(014) 718 3300
smabotja@waterberg.gov.za
Private Bag X1018, MODIMOLLE, 0510
(014) 717 2931

West Coast District
Western Cape
Information Officer 
Joubert, David
022 433 8400
mm@wcdm.co.za
Deputy Information Officer 
jrobertson@wcdm.co.za
PO Box 242, MORREESBURG, 7310
(086) 692 6113
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West Rand District
Gauteng
Information Officer 
Mokoena, David
(011) 411 5000
nmoeng@wrdm.gov.za
Private Bag X033, RANDFONTEIN, 1760
(011) 412 3663

Xhariep District
Free State
Information Officer 
Kubeka, Martin
(051) 011 2238
martyr@xhariep.gov.za
Private Bag X136, TROMPSBURG, 9913
(051) 713 0461

ZF Mgcawu District
Northern Cape
Information Officer 
Ntoba, Elias
(054) 337 2800
entoba@zfm-dm.gov.za
Private Bag X 6039, UPINGTON, 8800
(054) 337 2888

Zululand District
KwaZulu-Natal
Information Officer 
De Klerk, Johan
(035) 874 5500
mms@zululand.org.za
Private Bag X76, ULUNDI, 3838
(035) 874 5591

LOCAL MUNICIPALITIES
Kheis Local
Northern Cape
Information Officer 
Scheepers, Teresa
(054) 833 9500
Deputy Information Officer 
Willemse, L
(054) 833 9500
mier.mml@gmail.com
Private Bag X2, GROBLERSHOOP, 8850
(054) 833 9509

AbaQulusi Local
KwaZulu-Natal
Information Officer 
Mgudlwa, L
(034) 982 2133
municipalmanager@abaqulusi.gov.za
PO Box 57, VRYHEID, 3100
(034) 980 9637

Alfred Duma Local
KwaZulu-Natal
Deputy Information Officer 
Kathide, Madoda
(036) 637 2231 
KRAMSAROOP@alfredduma.gov.za
P O BOX 19 Ladysmith 3370 
(086) 692 6113

Amahlathi Local
Eastern Cape
Information Officer 
Socikwa, Balisa 
(043) 683 5000
manager@amahlathi.gov.za
Private Bag X2, STUTTERHEIM, 4930
(043) 683 1127

Ba-Phalaborwa Local
Limpopo
Information Officer 
Sebashe, Samson
(015) 780 6300
Mohlalaj@highveldphalaborwa.gov.za
Private Bag X01020, PHALABORWA, 1390
(015) 781 0726

Beaufort West Local
Western Cape
Information Officer 
Booysen, Jafta
(023) 414 8100
jaffie@beaufortwestmun.co.za
Private Bag X582, BEAUFORT WEST, 6970
(023) 414 8105

Bela-Bela Local
Limpopo
Information Officer 
Maluleka, Morris
(014) 736 8000
MalulekaM@belabela.gov.za
Private Bag X1609, BELA-BELA, 0480
(014) 736 3288
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Bergrivier Local
Western Cape
Information Officer 
Linde, Hanlie
(022) 913 6000
mm@bergmun.org.za
PO Box 60, PIKETBERG, 7320
(022) 913 1406

Big 5 Hlabisa Local
KwaZulu-Natal
Information Officer 
Mthembu, Vusumuzi
(035) 838 8500
mm@big5hlabisa.gov.za 
PO Box 387, Hlabisa, 3937
(035) 838 1015

Bitou Local
Western Cape
Deputy Information Officer 
Groenewald, Gert
(044) 501 3425
ggroenewald@plett.gov.za
Private Bag X1002, PLETTENBERG BAY, 6600
(044) 501 3104

Blouberg Local
Limpopo
Information Officer 
Machaba, J
(015) 505 7100
machabaj@blouberg.gov.za

Blue Crane Route Local
Eastern Cape
Information Officer 
Thabiso, Klaas
(042) 243 1333
Suzettem@bcrm.gov.za
Deputy Information Officer 
Miggels, Suzette
Suzettem@bcrm.gov.za
PO Box 21, SOMERSET EAST, 5850
(042) 243 2250
PO Box 1593, SENWABARANWA, 0790
(015) 505 0296

Breede Valley Local
Western Cape
Information Officer 
Matthyse, Gerrit
(023) 348 2600
mm@bvm.gov.za
Private Bag X3046, WORCESTER, 6849
(023) 347 3671

Bushbuckridge Local
Mpumalanga
Information Officer 
Shabangu, Doctor
(013) 799 1851
shabangud@bushbuckridge.gov.za
Private Bag X9308, BUSHBUCKRIDGE, 1280
(013) 799 1865

Cape Agulhas Local
Western Cape
Information Officer 
O'Neill, Dean
(028) 425 5500
info@capeagulhas.gov.za
PO Box 51, BREDASDORP, 7280
(028)4251019

Cederberg Local
Western Cape
Information Officer 
Slimmert, Henry
(027) 482 8000 
alyssag@cederbergraad.co.za
Private Bag X2, CLANWILLIAM, 8135
(027) 482 1933

Chief Albert Luthuli Local
Mpumalanga
Information Officer 
Mpila, Vusimuzi
(017)8434000
mm@albertluthuli.gov.za
P.O. BOX 24 Carolina 1185 
(017) 8434001

City of Matlosana Local
North West
Information Officer 
Nkhumise, T
(018) 487 8009
dnkosi@klerksdorp.org
PO Box 99, KLERKSDORP, 2570
(018)4641780



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

62

LOCAL

City of Mbombela Local
Mpumalanga
Information Officer 
Ditshego, Sello
(013)7592000
municipalmanager@mbombela.gov.za
PO Box 45, NELSPRUIT, 1200
(013) 759 2070

City of uMhlathuze Local
KwaZulu-Natal
Information Officer 
Koekemoer, Cedric
(035)9075406 
reg@umhlathuze.gov.za
Private Bag X1004, RICHARDS BAY, 3900
(035) 907 5444

Collins Chabane Local
Limpopo
Information Officer 
Ngoveni, Charlotte
(015) 851 2004
charlotte.ngoveni@lim345.gov.za
Private Bag X9271, Malamulele, 0982
(015) 851 0097

Dannhauser Local
KwaZulu-Natal
Information Officer 
Nkosi, Bonginkosi
(034) 621 2666
municipalmanager@dannhauser.gov.za
Private Bag X1011, DANNHAUSER, 3080
(034) 621 3114

Dawid Kruiper Local
Northern Cape
Information Officer 
Ngxanga, E
(054)3387001
managersec@kharahais.gov.za
PRIVATE BAG X 6003 Upington 8800
(054) 338 7350

Dihlabeng Local
Free State
Molatseli, Busa
(058)3035732
mm@dihlabeng.co.za
P O BOX 551 Bethlehem 9701
(058) 3035513

Dikgatlong Local
Northern Cape
Information Officer 
Moeketsi, Kgotso
(053) 531 0671
munman@dikgatlong.co.za
Private Bag X5, BARKLY WEST, 8375

Dipaleseng Local
Mpumalanga
Information Officer 
Ngcobo, David
(017) 773 0055
ngcobov@dipaleseng.gov.za
Private Bag X1005, BALFOUR, 2410
(017) 773 0169

Ditsobotla Local
North West
Information Officer 
Zandamela, K
(018) 632 6955
info@ditsobotla.gov.za
PO Box 7, LICHTENBURG, 2740
(018) 632 5247

Dr Beyers Naudé Local
Eastern Cape
Information Officer 
Pietersen, N
(049) 807 5700
vanravesteynm@camdeboo.gov.za
PO Box 71, Graaff Reinet, 6280
(049) 892 4319

Dr JS Moroka Local
Mpumalanga
Information Officer 
Mahlangu, Dan
(013) 973 1101
mahlangud@moroka.gov.za
Private Bag X4012, SIYABUSWA, 0472
(013) 973 0974

Dr Nkosazana Dlamini Zuma Local
KwaZulu-Natal
Information Officer 
Vezi, N
(039) 8331038
executivesupport@ndz.gov.za
P O BOX 43 Himeville 3256 
(038)8331179
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Dr Pixley Ka Isaka Seme Local
Mpumalanga
Information Officer 
Malebye, Patrick 
(017) 7346100 
patrick@pixleykaseme.gov.za
PRIVATE BAG X 9011 Volksrust 2470 
(017)7353004

Drakenstein Local
Western Cape
Information Officer 
Metller, Johan
(021) 807 4500
ceo@drakenstein.go.za
PO Box 1, PAARL, 7622
(021) 872 8054

eDumbe Local
KwaZulu-Natal
Information Officer 
Mkhize, T
(034)9951650
dumbekz261@mweb.co.za
Private Bag X308, PAULPIETERSBURG, 3180
(034) 995 1192

Elias Motsoaledi Local
Limpopo
Information Officer 
Maredi, Ramakgahlela 
(013) 262 3056
rmaredi@emlm.gov.za
PO Box 48, GROBLERSDAL, 0470
(013) 262 2547

Elundini Local
Eastern Cape
Information Officer 
Gashi, Khaya
(045) 932 1085
khayag@elundini.gov.za
PO Box 1, MACLEAR, 5480
(045) 932 1094

eMadlangeni Local
KwaZulu-Natal
Information Officer 
Ntshangase, G
(034) 331 3041
stephney@emadlangeni.gov.za
PO BoX 11, UTRECHT, 2980
(034)3314312

Emakhazeni Local
Mpumalanga
Niall, Carrol
(013) 253 7600
naill@emakhazenilm.co.za
PO Box 17, BELFAST, 1100
(013) 253 1889

Emalahleni Local
Mpumalanga
Van Vuuren, Steven
(013) 690 6911
S102353@emalahleni.gov.za
PO Box 3, WITBANK, 1035
(013) 690 6207

Emalahleni Local
Eastern Cape
Vatala, Sitembele Wiseman 
(047) 878 0020
vatalas@emalahleni.gov.za
PO Box 23, LADY FRERE, 5410
(047) 878 0112

Emfuleni Local
Gauteng
Chamda, Yunus
(016) 950 5000
yunusc@emfuleni.gov.za
PO Box 3, VANDERBIJLPARK, 1900
(016) 950 5050

Emthanjeni Local
Northern Cape
Visser, Isak
(053)6329100
visser@emthanjeni.co.za
PO Box 42, DE AAR, 7000
(053) 631 0105

Endumeni Local
KwaZulu-Natal
Padayachee, D
(034) 212 2121
desiga@endumeni.gov.za
Private Bag X2024, DUNDEE, 3000
(034) 212 3856

Engcobo Local
Eastern Cape
Information Officer 
Mahlasela, Silumko 
(047) 548 1221
mahlasela@engcobolm.org.za
PO Box 24, ENGCOBO, 5050
(047) 548 1078
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Enoch Mgijima Local
Eastern Cape
Information Officer 
Gqiba, N
(045)8072000 
ngqiba@lukhanji.gov.za
PRIVATE BAG X 7111 Queenstown 5320 
(045)8072733

Ephraim Mogale Local
Limpopo
Information Officer 
Mathebela, Monica 
(013)2618400
rkekana@emogalelm.gov.za
PO Box 111, MARBLE HALL, 0450
(013) 261 2985

Fetakgomo Tubatse Local
Limpopo
Information Officer 
Busane, nontuthuko Patience 
(013) 231 1121
NPBusane@tubatse.gov.za
P.O Box 206, Burgersfort, 1150
(013) 231 1014

Ga-Segonyana Local
Northern Cape
Information Officer 
Ntefang, Edward
(053) 712 9300
registry@ga-segonyana.gov.za
Private Bag X1522, KURUMAN, 8460
(053) 712 3581

Gamagara Local
Northern Cape
Information Officer 
Itumelenge, Clement
(053) 723 6000
ingridd@gamagara.co.za
PO Box 1001, KATHU, 8446
(053) 723 2021

George Local
Western Cape
Deputy Information Officer 
Edwards-Close, Chantal
(044)8019111
cedwardsklose@george.gov.za
PO Box 19, GEORGE, 6530

Govan Mbeki Local
Mpumalanga
Information Officer 
Mahlangu, Mmela
(017) 620 6000
mmela.m@govanmbeki.gov.za
Private Bag X1017, SECUNDA, 2303
(017) 634 8019

Great Kei Local
Eastern Cape
Information Officer 
Mbekela, Chris
(043) 831 1028
dseheri@greatkeilm.gov.za
Private Bag X02, KOMGA, 4950
(043) 831 1029

Greater Giyani Local
Limpopo
Information Officer 
Maluleke, Risimati 
(015) 811 5500
malulekerh@greatergiyani.gov.za
Private Bag X9559, GIYANI, 0826
(015)8122068

Greater Kokstad Local
KwaZulu-Natal
Information Officer 
Mkhize, Zamokuhle 
(039) 797 6600
nomkezelo.selani@kokstad.org.za
PO Box 8, KOKSTAD, 4700
(039) 727 3676

Greater Letaba Local
Limpopo
Information Officer 
Mashaba, Tsakani
(015)3099246
secretarymm@glm.gov.za
PO Box 36, MOJADJISKLOOF, 0835
(015) 309 9419

Greater Taung Local
North West
Information Officer 
Gabanakgosi, Katlego
(053) 994 9404
ganaba@taunglm.co.za
Private Bag X1048, Taung, 8580
(053)9942248
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Greater Tzaneen Local
Limpopo
Information Officer 
Arjoon, Mandy
(015) 307 8000
mandy.arjoon@tzaneen.gov.za
PO Box 24, TZANEEN, 0850"
(015)3078049

Hantam Local
Northern Cape
Information Officer 
Van Wyk, Riaan
(027) 341 8500
municipalmanager@hantam.gov.za
Private Bag X14, CALVINIA, 8190
(027) 341 8501

Hessequa Local
Western Cape
Information Officer 
Jacobs, Johan
(028) 713 8000
mm@hessequa.gov.za
PO Box 29, RIVERSDALE, 6670
(086) 401 5118

Impendle Local
KwaZulu-Natal
Information Officer 
Kunene, OV
(033) 996 0771
vusiok@gmail.com
Private Bag X512, IMPENDLE, 3227
(033) 996 0852

Ingquza Hill Local
Eastern Cape
Information Officer 
Municipal Manager
(039)2520131 
info@ihlm.gov.za
P O BOX 14 Flagstaff 4810 
(039)2520699

Inkosi Langalibalele Local
KwaZulu-Natal
Information Officer 
Radebe, Sibusiso
(036)3530625 
Marlene@mtshezi.co.za
P O BOX 750 Ntabamhlope 3318 
(036)3536661

Intsika Yethu Local
Eastern Cape
Information Officer 
Tshangana, Zuku
(047) 874 8700
tshangana@intsikayethu.gov.za
Private Bag X1251, COMFIMVABA, 5380
(047) 874 0010

Inxuba Yethemba Local
Eastern Cape
Information Officer 
Krawe, Nomthandazo
(048) 801 5000
nomthandazo@iym.co.za
PO Box 24, CRADOCK, 5880
(048) 881 1421

JB Marks Local
North West
Information Officer 
Ralekgetho, Lebu
(018) 299 5003
mmsecretary@jbmarks.gov.za
P.O Box 113, Potchefstroom, 2520
(018) 299 5555

Joe Morolong Local
Northern Cape
Information Officer 
Bloom, Tshepo
(053) 773 9308
Private Bag X117, Kuruman, 8460
(053) 773 9350

Jozini Local
KwaZulu-Natal
Information Officer 
Khumalo, J
(035)5721292
municipalmanager@jozini.gov.za
Private Bag X28, Jozini, 3969
(035)5721266

Kagisano-Molopo Local
North West
Information Officer 
Khudage, Ashmar
(053) 998 4455
khudugea@kagisanolm.co.za
Private Bag X522, GANYESA, 8613
(053) 998 3369
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Kai !Garib Local
Northern Cape
Information Officer 
Lategan, Gilbert
(054) 461 6700
mm@kaigarib.gov.za
Private Bag X6, KAKAMAS, 8870
(054) 461 6401

Kamiesberg Local
Northern Cape
Information Officer 
Cloete, Joseph
(027) 652 8000
josephc@kamiesberg.co.za
Private Bag X200, GARIES, 8220
(027)6528001

Kannaland Local
Western Cape
Information Officer 
Hoogbaard, Morne
(028) 551 1023
morne@kannaland.co.za
PO Box 30, LADISMITH, 6655
(028) 551 1766

Kareeberg Local
Northern Cape
Information Officer 
De Bruin, Willem
(053) 382 3012
kareeberg@xsinet.co.za
PO Box 10, CARNARVON, 8925
(053) 382 3142

Karoo Hoogland Local
Northern Cape
Information Officer 
Fortuin, Jan
(082)0729645
munman@karoohoogland.gov.za
Private Bag X03, WILLISTON, 8920

Kgatelopele Local
Northern Cape
Information Officer 
Motswana, Morgan
(053)3848600
mm@kgatelopele.gov.za
PO Box 43, DANIELSKUIL, 8405
(053) 384 0326

Kgetlengrivier Local
North West
Information Officer 
Mogale, Joseph
(014) 543 2004
mogalej@kgetlengrivier.gov.za
P.O Box 66, Koster, 0348
(014) 543 2480

Khai-Ma Local
Northern Cape
Information Officer 
Malgas, Natasha
(054)9330066
mmsecretary@khaima.gov.za
P O BOX 108 Pofadder 8890 
(054) 933 0252

King Sabata Dalindyebo Local
Eastern Cape
Information Officer 
Mdikane, Zolisa
(047) 501 4000
ksd@ksd.org.za
PO Box 45, MTHATHA, 5099
(047) 531 3128

Knysna Local
Western Cape
Information Officer 
Easton, Grant
(044) 302 6300
customer@knysna.gov.za
PO Box 21, KNYSNA, 6570
(044) 302 6333

Kopanong Local
Free State
Information Officer 
Moletsane, Lebohang
(051) 713 9202
lebo@kopanong.gov.za
PO Box 23, TROMPSBURG, 9913
(051) 713 0292

Kouga Local
Eastern Cape
Information Officer 
Fadi, Sidney
(042) 200 220
jreed@kouga.gov.za
PO Box 21, JEFFERY'S BAY, 6330
(042) 200 8606
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Koukamma Local
Eastern Cape
Information Officer 
Nonyukela, Siphokazi
(042) 288 7247
siphokazi.nonyukela@koukamma.gov.za
Private Bag X 011, KAREEDOUW, 3170
(042) 288 0090

KwaDukuza Local
KwaZulu-Natal
Information Officer 
Mdakane, Nhlanhla 
(032) 437 5000
janetg@kwadukuza.gov.za
PO Box 72, KWADUKUZA, 4450
(032) 437 5098

Laingsburg Local
Western Cape
Information Officer 
Pieterse, Stefanus
(023) 551 1019
spieterse@laingsburg.gov.za
Private Bag X4, Laingsburg, 6900
(023) 551 1019

Langeberg Local
Western Cape
Information Officer 
Mokweni, Soyisile
(023) 615 8000
mm@langeberg.gov.za
Private Bag X2, ASHTON, 6715
(023) 615 1563

Lekwa Local
Mpumalanga
Information Officer 
Ntshangase, Gugulethu
(017) 7129628
gntshangase@lekwalm.gov.za
P.O Box 66, Standerton, 2430
(017) 712 6808

Lekwa-Teemane Local
North West
Information Officer 
Mgenge, Ndoda
(053) 441 2206
mgengon@lekwa-teemane.co.za
PO Box 13, CHRISTIANA, 2680
(053) 441 3735

Lepelle-Nkumpi Local
Limpopo
Information Officer 
Ramaphakela, Maketu
(015) 633 4500
maketu.ramaphakela@lepelle-nkumpi.gov.za
Private Bag X07, CHUENESPOORT, 0745
(015) 633 6896

Lephalale Local
Limpopo
Information Officer 
Tukakgomo, Edith
(014) 762 1409
edith.tukakgomo@lephalale.gov.za
Private Bag X136, Lephalale, 0555
(014) 763 5662

Lesedi Local
Gauteng
Information Officer 
Makhanya, Ayanda
(016) 340 4300
mm@lesedi.gov.za
PO Box 201, HEIDELBERG, 1438
(016) 340 4394

Letsemeng Local
Free State
Information Officer 
Mnugini, Aaron
(053) 205 9206
letse@mweb.co.za
Private Bag X3, KOFFIEFONTEIN, 9986
(053) 205 0144

Madibeng Local
North West
Information Officer 
Juta, Monde
(012) 318 9100
registry@madibeng.gov.za
PO Box 106, BRITS, 0250
(012) 318 9203

Mafube Local
Free State
Information Officer 
Hlubi, Andrew
(058) 813 1051
andrewh@mafube.gov.za
PO Box 2, FRANKFORT, 9830
(058) 813 3072
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Magareng Local
Northern Cape
Information Officer 
Leeuw, Tebogo
(053) 497 3111
mm@magareng.gov.za
PO Box 10, WARRENTON, 8530
(053) 497 4514

Mahikeng Local
North West
Information Officer 
Morris, Attie
(018) 389 0212
munman@mafikeng.gov.za
Private Bag X63, Mmabatho, 2735
(018) 384 4830

Makana Local
Eastern Cape
Information Officer 
Mager, Etienne
(046) 603 6111 
MagerEttienne@makana.gov.za
Private Bag 176, Grahamstown
(046) 603 9700

Makhado Local
Limpopo
Information Officer 
Kanwendo, M
(015) 519 3073
kanwendoj@makhado.gov.za
Private Bag X2596, Makhado, 0920
(015) 516 4392

Makhuduthamaga Local
Limpopo
Information Officer 
Matlala, M
(013) 265 8644
mogobadim@makhuduthamaga.gov.za
Private Bag X434, Jane-furse, 1085
(013) 265 1965

Maluti-A-Phofung Local
Free State
Information Officer 
Mahlangu, W
(058)7183700
wmahlangu@map.fs.gov.za
P/ BAG X805 Phuthaditjhaba 9866 
(058)7183777

Mamusa Local
North West
(053)9631331
gincaner@mamusalm.gov.za
PO Box 5, SCHWEIZER-RENEKE, 2780
(053)9632474

Mandeni Local
KwaZulu-Natal
Information Officer 
Mapholoba, Lulamile 
(032)4562504 
Lulamile.mapholoba@mandeni.gov.za
PO Box 144, MANDENI, 4490
(032) 456 2504

Mantsopa Local
Free State
Information Officer 
Selepe, Selby
(051)9240654
selby@mantsopa.co.za
PO Box 64, LADYBRAND, 9745
(051)9240020

Maphumulo Local
KwaZulu-Natal
Information Officer 
Mhlongo, Chris
(032) 481 2047
chris@maphumulo.gov.za
Private Bag X9205, MAPHUMULO, 4470
(032) 481 2068

Maquassi Hills Local
North West
Information Officer 
Sane, Lesei
(018) 596 1074
jeffersonl@maquassihills.org
Private Bag X3, Wolmaransstad, 2630
(018) 596 1555

Maruleng Local
Limpopo
Information Officer 
Ramothwala, Refilwe Jonath 
(015) 793 2409
ramothwalar@maruleng.gov.za
PO Box 627, HOEDSPRUIT, 1380
(015) 793 2341
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Masilonyana Local
Free State
Information Officer 
Mtakati, Sipho
(057) 733 0106
rose@masilonyana.co.za
PO Box 8, THEUNISSEN, 9410
(057) 733 2217

Matatiele Local
Eastern Cape
Information Officer 
Nakin, Tshepang
(039) 737 3135
manager@matatiele.co.za
PO Box 35, MATATIELE, 4730
(039) 737 3611

Matjhabeng Local
Free State
Information Officer 
Lepheana, Mothusi Frank
(057) 391 3100
tshidi.lenong@matjhabeng.co.za
PO Box 708, WELKOM, 9460
(057) 357 4393

Matzikama Local
Western Cape
Saul, Ruben
(027) 201 3300
pro@matzikama.co.za
PO Box 98, VREDENDAL, 8160
(027) 213 3238

Mbhashe Local
Eastern Cape
Information Officer 
Dyomvana, Mzimase 
(047) 489 5800
mzimase.dyomvana@gmail.com
PO Box 25, INDUTYWA, 5000
(047) 489 1137

Mbizana Local
Eastern Cape
Information Officer 
Dlembula, Y
(039) 251 0230
dlembulay@mbizana.org.za
PO Box 12, BIZANA, 4800

Merafong City Local
Gauteng
Information Officer 
Thibin, Langa
(018) 788 9500
mmsecretary@merafong.gov.za
PO Box 3, CARLETONVILLE, 2500
(018) 787 1105

Metsimaholo Local
Free State
Information Officer 
Molola, Steve
(016) 973 8301
mm@metsimaholo.gov.za
PO Box 60, SASOLBURG, 1947
(016) 973 2191

Mhlontlo Local
Eastern Cape
Information Officer 
Ndima, Yoliswa
(047) 553 7000
ynndima@live.com
PO Box 31, QUMBU, 5180
(047) 553 0189

Midvaal Local
Gauteng
Information Officer 
De Klerk, Albert
(016) 360 7400
mm@midvaal.gov.za
PO Box 9, MEYERTON, 1960
(016) 360 7519

Mkhambathini Local
KwaZulu-Natal
Information Officer 
Chindlala, M
(031)7859300
cfo@makhambathini.gov.za
Private Bag X04, CAMPERDOWN, 3720
(031) 785 2121

Mkhondo Local
Mpumalanga
Information Officer 
Mahlangu, Absalom 
(017) 826 8100
amahlangu@mkhondo.gov.za
PO Box 23 , PIET RETIEF, 2380
(086) 542 1173
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Mnquma Local
Eastern Cape
Information Officer 
Tantsi, Sindile
(047)4012400 
fmgxaji@mnquma.gov.za
PO BOX 36 Butterworth 4960 
(047)4910195

Modimolle-Mookgophong Local
Limpopo
Information Officer 
Sebolo, O
(014) 718 2077
ombali55@gmail.com
Private Bag X1008, Modimolle, 0510
(014) 717 4077

Mogalakwena Local
Limpopo
Information Officer 
Molala, M
(015) 491 9604
molalam@mogalakwena.gov.za
P.O Box 34, Mokopane, 0600
(086) 529 8364

Mogale City Local
Gauteng
Information Officer 
Raedeni, Pringle
(011) 951 2000
mmmogalecitygovza
PO Box 94, KRUGERSDORP, 1740
(011) 951 2326

Mohokare Local
Free State
Information Officer 
Panyani, Thabo
(051) 673 9608
info@mohokare.gov.za
PO Box 20, ZASTRON, 9950
(051) 673 1550

Molemole Local
Limpopo
Information Officer 
Makhura, Isaac
(015) 501 0243
makhuraim@molemole.gov.za
Private Bag X44, MOGWADI, 0715
(015) 501 0419

Moqhaka Local
Free State
Information Officer 
Moqwathi, Simon 
(056) 216 9911
mms@moqhaka.gov.za
PO Box 302, KROONSTAD, 9500
(056) 216 9122

Moretele Local
North West
Information Officer 
Matshabe, Thabo
(012) 716 1301
thabo.matshabe2@gmail.com
Private Bag X367, Makapanstad, 0404
(012) 716 9999

Moses Kotane Local
North West
Information Officer 
Letsoalo, Valtein Mokopane 
(014) 555 1307
MLetsoalo@moseskotane.gov.za
Private Bag X1011, Mogwase, 0314
(014) 555 6368

Mossel Bay Local
Western Cape
Information Officer 
Hill, HC
(044) 606 5000
admin@mosselbay.gov.za
Private Bag X29, MOSSEL BAY, 6500
(044)6065062

Mpofana Local
KwaZulu-Natal
Information Officer 
Moyo, Maxwell
(033)2631221
max.moyo@mpofana.gov.za
PO Box 47, Mooi River, 3300
(033) 263 1127

Msukaligwa Local
Mpumalanga
Information Officer 
Shongwe, Z
(017)8013500
ztshongwe@msukaligwa.gov.za
PO Box 48, ERMELO, 2350
(017) 801 3851
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Msunduzi Local
KwaZulu-Natal
Information Officer 
Hadebe, Sizwe
(033) 392 2002
sizwe.hadebe@msunduzi.gov.za
Private Bag X321, Pietermaritzburg, 3200
(033) 392 3000

Mthonjaneni Local
KwaZulu-Natal
Information Officer 
Sibiya, Philani
(035) 450 2082
mm@mthonjaneni.org.za
PO Box 11, Melmoth, 3835
(035) 450 2056

Mtubatuba Local
KwaZulu-Natal
Information Officer 
Mngomezulu, J
035-550 0069
mm@mtubatuba.gov.za
PO Box 52, Mtubatuba, 3935
035-550 0060

Musina Local
Limpopo
Information Officer 
Tshiwanammbi, Nathi
(015) 534 6181
nathit@musina.gov.za
Private Bag X611, Musina, 0900
(015) 534 2513

Nala Local
Free State
Information Officer 
Mokomela, Boitumelo Chris 
(056) 514 9204
mm@nala.org.za
Private Bag X15, BOTHAVILLE, 9660
056) 515 3922

Naledi Local
North West
Information Officer 
Bloen, Tshepo
(053) 928 2201
municipalmanager@naledi.local.gov.za
P.O Box 35, Vryburg, 8600
(053) 927 3482

Nama Khoi Local
Northern Cape
Information Officer 
Dichaba, M
(027) 718 8101
michelle.magerman@namakhoi.gov.za
PO Box 17, SPRINGBOK, 8240
(027) 712 1635

Ndlambe Local
Eastern Cape
Information Officer 
Dumezweni, Rolly
(046) 604 2774
rdumezweni@ndlambe.gov.za
PO Box 13, PORT ALFRED, 6170
(046) 624 2669

Ndwedwe Local
KwaZulu-Natal
Information Officer 
Cele, TP
(032) 532 5060
mm@ndwedwe.gov.za
Private Bag X503, Ndwedwe, 4342
(032) 532 5035

Newcastle Local
KwaZulu-Natal
Information Officer 
Mswane, Errol
(034) 328 7750
errol.mswane@newcastle.gov.za
Private Bag X6621, Newcastle, 2940
(086) 775 6304

Ngqushwa Local
Eastern Cape
Information Officer 
Mazwai, N
(040) 6733095
vmbelani@ngqushwamun.co.za
PO Box 539, PEDDIE, 5640
(040) 673 3771

Ngwathe Local
Free State
Information Officer 
Kamolane, Lucky
(056) 816 2703
jordaanr@ngwathe.co.za
PO Box 359, PARYS, 9585
(056) 811 2046
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Nkandla Local
KwaZulu-Natal
Information Officer 
Jili, L
(035) 833 2000
Sbophela@nkandla.org.za
Private Bag X161, Nkandla, 3855
(035) 833 0920

Nketoana Local
Free State
Information Officer 
Mokgatlhe, Lekgetho
(058) 863 2811
limokgatlhe@nketoanafs.co.za
PO Box 26, REITZ, 9810
(058) 863 1567

Nkomazi Local
Mpumalanga
Information Officer 
Ngwenya, Dan
(013) 790 0245
 Dan.ngwenya@nkomazi.gov.za
 Private Bag X101, Malalane, 1320
(013) 790 0886

Nongoma Local
KwaZulu-Natal
Information Officer 
Sokhela, V
(035) 831 7500
vsokhela@nongoma.gov.za
PO Box 84, Nongoma, 3950
(035) 831 3152

Nquthu Local
KwaZulu-Natal
Information Officer 
Gumbi, P
034 271 6100
mm@nquthu.gov.za
Private Bag X5521, Nquthu, 3135
 034 271 6111

Ntabankulu Local
Eastern Cape
Information Officer 
Mankahla, Sindiswa
(039)2580056
 info@ntabankulu.gov.za
PO Box 234, NTABANKULU, 5130
(039)2580173

Nyandeni Local
Eastern Cape
Information Officer 
Nomandela, Nomalungelo 
(047)5550161
gqetywan@nyandenilm.gov.za
Private Bag X 504, LIBODE, 5160
475 550 073

Okhahlamba Local
KwaZulu-Natal
Information Officer 
Sibande, Siza
036 448 8002
siza.sibande@okhahlamba.gov.za
PO Box 71, Bergville, 3350
036 448 1986

Oudtshoorn Local
Western Cape
Information Officer 
Paulse, Allen
(044)2033004
apaulse@oudtmun.gov.za
PO Box 255, Oudtshoorn, 6620
(044)2033104

Overstrand Local
Western Cape
Information Officer 
Groenewald, Coenie
(028)3138003
cgroenewald@overstrand.gov.za
PO Box 20, Hermanus, 7200
 028 312 1894

Phokwane Local
Northern Cape
Information Officer 
Pule, Thembi
(053) 474 9700
motswana@phokwane.gov.za
Private Bag X3, HARTSWATER, 8570
053) 474 1768

Phumelela Local
Free State
Information Officer 
Kannemeyer, Bruce
(058) 913 8300
mm@phumelela.gov.za
Private Bag X5, VREDE, 9835
(058) 913 3601
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Polokwane Local
Limpopo
Information Officer 
Moakamela, Maite
 015 780 6302
moakamelam@ba-phalaborwa.gov.za
Private Bag X9687, Giyani, 0826
 015 781 6413

Port St Johns Local
Eastern Cape
Information Officer 
Sondaba, Monde
 047 564 1207
sondaba.monde@gmail.com
PO Box 2, PORT ST JOHNS, 5120
 047 564 1206

Prince Albert Local
Western Cape
Information Officer 
Mettler, Heinrich
 023 541 1320
Mettler@pamun.gov.za
Private Bag X53, Prince Albert, 6930
023 541 1321

Ramotshere Moiloa Local
North West
Information Officer 
Makhate, Ditshaba
018 642 1081 
ditshaba.makhate@ramotshere.gov.za
P.O Box 92, Zeerust, 2865
018 642 1175

Rand West City Local
Gauteng
Information Officer 
Goba, Themba
011 411 0052
themba.goba@randwestcity .gov.za
P.O Box 218, Randfontein, 1760
011 693 1736

Ratlou Local
North West
Information Officer 
Sejake, C
018 330 7012
casious@ratlou.gov.za
Private Bag X209, Madibogo, 2772
183 307 047

Ray Nkonyeni Local
KwaZulu-Natal
Information Officer 
Mbili, Sihle
039 688 2021
Maxwell.Mbili@rnm.gov.za
P.O Box 5, Port Shepstone, 4240
086 529 7126

Raymond Mhlaba Local
Eastern Cape
Information Officer 
Malinzi, U
(046) 645 7451
mmoffice@raymondmhlaba.gov.za
PO BOX 36 Fort Beaufort 5720 
(046)6451619

Renosterberg Local
Northern Cape
Information Officer 
Madyo, Sindisile
053 663 0041
veligoodman@yahoo.com
PO Box 112, PETRUSVILLE, 8770
053 663 0180

Richmond Local
KwaZulu-Natal
Information Officer 
Mnikathi, AB
033 212 2155
mm@richmond.gov.za
Private Bag X1028, Richmond, 3780
(033) 212 4680

Richtersveld Local
Northern Cape
Information Officer 
Farmer, Dalene
(027) 851 1111
dalene@richterveld.gov.za
Private Bag X113, PORT NOLLOTH, 8280
(027) 527 2556

Rustenburg Local
North West
Information Officer 
Sithole, Nqobile
(014)5903551
nsithole@rustenburg.gov.za
P.O Box 16, Rustenburg, 0300
 014 590 3552
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Sakhisizwe Local
Eastern Cape
Information Officer 
Samuel, Thembeni
047 877 5200
tsamuel@webmail.co.za
PO Box 26, CALA, 5455
478 770 000

Saldanha Bay Local
Western Cape
Information Officer 
Voges, Pierre
022 701 7097
pierre.voges@sbm.gov.za
Private Bag X12, Vredenburg, 7380
227 151 518

Senqu Local
Eastern Cape
Information Officer 
Yawa, Mxolisi
(051)6031300
yawam@senqu.gov.za
Private Bag X 03, LADY GREY, 9755
(051) 603 0445

Setsoto Local
Free State
Information Officer 
Ramakarane, Tshepiso
(051)9339300
tshepiso@setsoto.co.za
P O BOX 116 Ficksburg 9730 
(051)9339343

Siyancuma Local
Northern Cape
Information Officer 
Hastings, Nel
(053) 298 1810
douglas@siyancuma.gov.za
PO Box 27, DOUGLAS, 873
(053) 298 3141

Siyathemba Local
Northern Cape
Information Officer 
Bessies, Gert
(083) 677 0070
psk.muni@prieska.co.za
PO Box 16, PRIESKA, 8940
(053) 353 1386

Sol Plaatje Local
Northern Cape
Information Officer 
Akharwaray, Goolam
(053) 830 6911
gakhawaray@solplaatje.org.za
Private Bag X5030, KIMBERLEY, 8300
(053) 833 1005

Stellenbosch Local
Western Cape
Information Officer 
Mettler, Geraldine
 021 808 8111
mm@stellenbosch.gov.za
PO Box 17, Stellenbosch, 7599
(021)8088026

Steve Tshwete Local
Mpumalanga
Information Officer 
Khensi, B
(013)2497000
mmoffice@stlm.gov.za
P.O Box 14, Middelburg, 1050
(013) 243 7263

Sundays River Valley Local
Eastern Cape
Information Officer 
Lonwabo, Ngoqo
(042)2300007
lonwabon@srvm.gov.za
PO Box 47, KIRKWOOD, 6120
(042)2300069

Swartland Local
Western Cape
Information Officer 
Scholtz, Joggie
(022) 487 9400
joggiescholtz@swartland.org.za
Private Bag X52, Malmesbury, 7299
(022)4879440

Swellendam Local
Western Cape
Information Officer 
Schlebusch, Hennies
(028)5148511
hennies@swellenmun.co.za
PO Box 20, Swellendam, 6740
(028)5142694



75

Contact details LOCAL

Thaba Chweu Local
Mpumalanga
Information Officer 
Matsi, Siphwe
 013 235 7333
mm@thabachweumun.gov.za
P.O Box 61, Mashishing, 1120
 013 235 7304

Thabazimbi Local
Limpopo
Information Officer 
Matlou, Johannes
(014)7771525
matlouj@thabazimbi.gov.za
Private Bag X530, Thabazimbi, 0380
014 777 1531

Theewaterskloof Local
Western Cape
Information Officer 
Barnard, Jan
(028) 214 3300
janba@twk.org.za
Postal: PO Box 24, Caledon, 7230
(028)2141289

Thembelihle Local
Northern Cape
Information Officer 
Mogale, Mpho
(053) 203 0005
mogale.m@hotmail.com
Private Bag X3, HOPETOWN, 8750
(053) 203 0490

Thembisile Hani Local
Mpumalanga
Information Officer 
Nkosi, O
(013)9869115
nkosio@thembisilehanilm.gov.za
PRIVATE BAG X 4041 Kwaggafontein 0458 
(031)9860995

Thulamela Local
Limpopo
Information Officer 
Maluleleke, Hlengani
(015)9627623
malulekehe@thulamela.gov.za
Private Bag X5066, Thohoyandou, 0950
(015) 962 4169

Tokologo Local
Free State
Information Officer 
Mothlale, Kelehile
(053)5410014 
kelehilem@gmail.com
PRIVATE BAG X46 Boshof 8340 
(053)5410360

Tsantsabane Local
Northern Cape
Information Officer 
Moselane, Moses
(053) 313 7300
tsantsabane.mm@lgnet.org.za
PO Box 5, POSTMASBURG, 8420
(053) 313 1602

Tswaing Local
North West
Information Officer 
Moruti, I
(053) 948 9413
municipalmanager@tswaing.gov.za
P.O Box 24, Delareyville, 2770
(053)9481500

Tswelopele Local
Free State
Information Officer 
Mkhwane, Tshemedi
(051) 853 1111
skaza@tswelopele.org
PO Box 3, BULTFONTEIN, 9670
(051) 853 1332

Ubuhlebezwe Local
KwaZulu-Natal
Information Officer 
Sineke, G
(039) 8347700 
gmsineke@ubuhlebezwe.gov.za
P.O. Box 132, Ixopo, 3276
(039) 8341168 

Ubuntu Local
Northern Cape
Information Officer 
Fillis, Martin
(053) 621 0026
mfillis@mweb.co.za
Private Bag X329, VICTORIA WEST, 7070
(053) 621 0368
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Ulundi Local
KwaZulu-Natal
Information Officer 
Zulu, N
(035)8745100
nzulu@ulundi.gov.za
Private Bag X17, Ulundi, 3838
(035)8701104

Umdoni Local
KwaZulu-Natal
Information Officer 
Mhabece, M
(039) 9761202
mmoffice@umdoni.gov.za
P.O Box 19, Scottburgh, 4180
(039) 9761202

uMfolozi Local
KwaZulu-Natal
Information Officer 
Gumede, K
(035) 580 1421
gamedeke@mbonambi.co.za
PO Box 96, KwaMbonambi, 3915
(035) 580 1141

uMhlabuyalingana Local
KwaZulu-Natal
Information Officer 
Gamede, N 
(035) 592 0665
NonhlanhlaG@mhlabuyalingana.gov.za
Private Bag X901, KwaNgwanase, 3973
(035) 592 0672

uMlalazi Local
KwaZulu-Natal
Information Officer 
Mashabane, T
(035) 473 3337
mm@umlalazi.org.za
PO Box 37, Eshowe, 3815
(035) 474 2809 

uMngeni Local
KwaZulu-Natal
Information Officer 
Cibane, Thembeka
(033) 2399210
thembeka.cibane@umngeni.gov.za
PO Box 5, Howick, 3290
(033) 3303006

uMshwathi Local
KwaZulu-Natal
Information Officer 
Mabaso, N
(033) 816 6800
mabason@umshwathi.gov.za
Private Bag X29, Wartburg, 3233
(033) 502 0305

uMsinga Local
KwaZulu-Natal
Information Officer 
Sithole, Fanozi
(033) 493 0761
fanozi.sithole@msinga.org
Private Bag X530, Tugela Ferry, 3010
(033) 493 0766

Umsobomvu Local
Northern Cape
Information Officer 
Mpela, Amos
(051) 753 0777
mpela@umsobomvumun.co.za
Private Bag X6, COLESBERG, 9795
(051) 753 1918

Umuziwabantu Local
KwaZulu-Natal
Information Officer 
Mbhele, Sazi
(039)4332811
sazi@umuziwabantu.org.za
Private Bag X1023, Harding, 4680
(039) 433 1208

Umvoti Local
KwaZulu-Natal
Information Officer 
Ngiba, Sphindile
(033) 413 9100
sphindile.ngiba@umvoti.gov.za
PO Box 71, Greytown, 3250
(033) 417 1393 

uMzimkhulu Local
KwaZulu-Natal
Information Officer 
Sikhosana, Zweliphantsi 
(039) 259 5331
zsikhosana@umzimkhululm.gov.za
PO Box 53, uMzimkhulu, 3297
(033) 417 1393 
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Umzimvubu Local
Eastern Cape
Information Officer 
Nota, Tobela
(039) 255 8500
nota.tobela@umzimvubu.gov.za
Private Bag X 9020, Umzimvubu, 3297
(039) 255 1893

Umzumbe Local
KwaZulu-Natal
Information Officer 
Mgijimba, N
(039)9720005
thulas@umzumbe.gov.za
PO Box 561, Hibberdene, 4220
(039) 972 0099

uPhongolo Local
KwaZulu-Natal
Information Officer 
Nxumalo, W
(034)4131223
musan@uphongolo.gov.za
PO Box 191, Pongola, 3170
(034) 413 1706 

Victor Khanye Local
Mpumalanga
Information Officer 
Mahlangu, M 
(013)6656000
sentebalengm@victorkhanye.gov.za
P O BOX 6 Delmas 2210 
(013)6652913

Walter Sisulu Local
Eastern Cape
Information Officer 
Mawonga, Thembinkosi
(051) 653 0595
thembinkosi@gariep.gov.za
PO Box 13, BURGERSDORP, 9744
(051) 653 0742

Witzenberg Local
Western Cape
Information Officer 
Nasson, David
(023) 316 1877
david@witzenberg.gov.za
PO Box 44, Ceres, 6835
(023) 316 1877
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.za Domain Name Authority (ZADNA)
Economic & Infrastructure Development
Information Officer 
Chief Executiver Officer
(011) 314 007
secretary@zadna.org.za 

Academy of Science of South Africa 
(ASSAf)
Economic & Infrastructure Development
Information Officer 
Diab, Roseanne
(012) 349 6613
roseanne@assaf.org.za 

Accounting Standards Board (ASB)
Finance & Administration Services
Information Officer 
Swart, Ena
(011) 697 0660 
ernas@asb.co.za 

Agricultural Research Council (ARC)
Economic & Infrastructure Development
Deputy Information Officer 
Monkwe, Frans
(012) 427 9700
ManqeleZ@arc.agric.za
PO Box 8783, PRETORIA, 0001
(012) 342 2231

Air Traffic and Navigation Services 
(ATNS)
Economic & Infrastructure Development
Information Officer 
Kgokolo, T
(011) 607 1000
thomaskg@atns.co.za
Private Bag X15, KEMPTON PARK, 1620
(011) 607 1570

Airports Company South Africa (ACSA)
Economic & Infrastructure Development
Deputy Information Officer 
Mekgoe, Tebogo
(011) 723 1400
tebogo.tebogo@airports.co.za
PO Box 75480, GARDENVIEW, 2047
(011) 453 9353

OTHER
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Alexkor SOC Limited
Finance & Administration Services
Deputy Information Officer 
Kellerman, Zarina
(027) 831 1330
leratos@alexkor.co.za
Private Bag X5, Orange Road, Alexander Bay, 8290
(027) 831 1910

Armaments Corporation of South Africa 
SOC Ltd (ARMSCOR)
Justice & Protection Services
Information Officer 
Nyawo, Pamela
(012) 428 1911
info@armscor.co.za

Blind SA
Social Services
Information Officer 
Jace Nair
(011) 839 1793
ceo@blindsa.org.za
Private Bag X9005, CROWN MINES, JOHANNESBURG, 
2025
(011) 839 1793

Companies and Intellectual Property 
Commission (CIPC)
Economic & Infrastructure Development
Information Officer 
Voller, Rory
(012) 394 9973
rvoller@cipc.org.za
PO Box 429, PRETORIA

Council for Medical Schemes (CMS)
Social Services
Deputy Information Officer 
Kupel, Jaap
(012) 431 0500
j.kugel@medicalschemes.com
Private Bag X34, HATFIELD, 0028
(012) 430 7644

Culture, Art, Tourism, Hospitality, and 
Sport Sector Education and Training 
Authority
Information Officer
Lebaka, Keitumetse 
(011) 217 0600
communications@cathsseta.org.za
Old Nedbank Building (ground floor), 1 Newtown Avenue, 
Killarney, 2193

Denel
Finance & Administration Services
Deputy Information Officer 
Qinga, Vuyelwa
(012)6712662
vuyelwaq@denel.co.za 
PO Box 8322 Centurion, 0046
(012) 671 2751

Development Bank of Southern Africa 
(DBSA)
Finance & Administration Services
Information Officer 
Dlamini, Patrick
(011) 313 3911
PAIA@dbsa.org
PO Box 1234, HALFWAY HOUSE, 1685
(011) 3133086

Dube Trade Port
Information Officer 
Erskine, Hamish
hamish.erskine@dubetradeport.co.za 
Deputy Information Officer 
Wingfield, Tanya
(032) 814 0000
Tanya.wingfield@dubetradeport.co.za 
PO Box 57757 King Shaka Airport 4407 
(032) 814 0103

East London Industrial Development 
Zone 
Information Officer
Chief Executive Officer
(043)7028200
info@elidz.co.za 
Deputy Information Officer 
Executive Manager: Corporate Affairs
(043) 7028200
PO Box 5458, Greenfields, East London, 5208 
(043)7028251

Eskom Holdings SOC Ltd
Finance & Administration Services
Information Officer
Laubscher, Eddie
(011)6552130
PAIA@eskom.co.za
PO Box 1091, Johannesburg, 2001
(086)6679952
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Export Credit Insurance Corporation of 
South Africa SOC Ltd (ECIC)
Economic & Infrastructure Development
Information Officer
Kutoane, Kutoane
(012) 471 3800
kutoane.kutoane@ecic.co.za
PO Box 528, MENLYN, 0063
(012) 471 3850

Film and Publication Board (FPB)
Economic & Infrastructure Development
Information Officer
Phahla, Lilian
(012) 003 1400
lilian.phahla@fpb.org.za
Deputy Information Officer
Wepener, Marlet
marlet.wepener@fpb.org.za
PO Box 2700, Houghton, 2041
(012) 003 1400
Financial Intelligence Centre (FIC)

Finance & Administration Services
Deputy Information Officer
Majija, Xolile
(012) 641 6000
PAIA.Requests@fic.gov.za 
Private Bag X177, Centurion, 0046, South Africa 
012- 641 6215

Free State Development Corporation 
Deputy Information Officer
Seleke, Richard
(051) 400 0800
fdccorp@fdc.co.za
PO Box 989, BLOEMFONTEIN, 9300
(051) 447 0929

Freedom Park
Information Officer
Mufamadi, Jane
jane@freedompark.co.za
(012) 336 4000
PO Box 2710, PRETORIA, 0001
(012) 336 4021

Gauteng Gambling Board 
Deputy Information Officer
Manganye, Sasabona
(011) 581 4800
info@ggb.org.za
125 Corlett Drive, JOHANNESBURG, 2018
(011) 581 4903

Government Employees Medical 
Scheme (GEMS)
Finance & Administration Services
Deputy Information Officer
Nkadimeng, Gloria
(086) 000 4367
info@fdc.co.za
Private Bag X782, CAPE TOWN, 8000
(086) 100 4367

Government Employees Pension Fund 
(GEPF)
Finance & Administration Services
Information Officer
Chief Executive Officer
(012) 424 7303
abel.sithole@gepf.co.za 
Deputy Information Officer
Manager: Legal Compliance
(012) 424 7317
Emmanuel.Lekgau@gepf.co.za 
P.O BOX 2375, Brooklyn, 2175 
(012) 424 7322 

Independent Regulatory Board for 
Auditors (South Africa) 
Information Officer
Aghulhas, B
(087)9408797
bagulhas@irba.co.za 
Deputy Information Officer
Levendal, J
(087)9408868
jlevendal@irba.co.za 
P O Box 8237 Greenstone Hill 1616
(087)9408878

Information Regulator of South Africa 
Deputy Information Officer
Sewlal, Varsha
(083) 688 9964
VarSewlal@justice.gov.za
Braampark Office Park , Forum III, 3rd  Floor, 33 Hoofd 
Street, Braamfontein, Johannesburg, 2017

Ithala Development Finance 
Corporation 
Deputy Information Officer
Matibe, Michael
(031) 907 8911
rketing@ithala.co.za
PO Box 2801, DURBAN, 4000
(031) 907 5685
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KZN Growth Fund Trust 
Information Officer
Adam, Sidiq
(031)3723731
siddiq@kzngrowthfund.co.za 
Deputy Information Officer
Phungula, Mlungisi 
(031) 372 3725
mlungisi@kzngf.co.za 
P O Box 1718 Durban 4000
(031) 306 2547

Land and Agricultural Development 
Bank of South Africa 
Information Officer
Van Rooy, Bennie
(012) 686 0500
ceo@landbank.co.za
PO Box 375, PRETORIA, 0001
(012) 686 0718

Legal Aid South Africa 
Information Officer
Kola, Mantiti
(011) 877 2000
Communications@legal-aid.co.za
Private Bag X76, Braamfontein , 2017

Market Theatre Foundation 
Information Officer
Mahomed, Ishmael
(011) 832 1641
PortiaM@markettheatre.co.za
Postal Address PO Box 8656 Johannesburg 2000

Mining Qualifications Authority 
Information Officer
Seepei, Sam
(011) 547 2600
amandam@mqa.org.za
Private Bag X118, MARSHALLTOWN, 2107
(011) 832 1044

National Archives and Records Service 
of South Africa (NARSSA)
Social Services
Information Officer
Adams, Zahira
(012) 441 3200
PAIA.Requests@dac.gov.za
Private Bag X236, ARCADIA, 0007
(012) 323 5287

National Credit Regulator (NCR)
Economic & Infrastructure Development
Information Officer
Motshegare , Nomsa
Deputy Information Officer
Tongwane , Obed
(011) 554 2603
otongoane@ncr.org.za 
P O Box 209, Halfway House, 1685

National Development Agency (NDA)
Social Services
Information Officer
Mzobe, Thamo
(011) 018 5500
info@nda.org.za
26 Wellington Road, Parktown, Johannesburg

National Economic Development and 
Labour Council (NEDLAC)
Social Services
Information Officer
Viakazi, Madoda
(011) 328 4200
Madoda@nedlac.org.za
PO Box 1775, SAXONWOLD, 2132
(011) 447 6053

National Electronic Media Institute of 
South Africa (NEMISA)
Economic & Infrastructure Development
Information Officer
Chief Executive Officer
(011) 484 0583
GopolangL@nemisa.co.za
P. O. Box 545, Aukland Park, 2006

National Energy Regulator of South 
Africa 
Information Officer
Forlee, Christopher
(012) 401 4600
Izanne.martin@nersa.org.za
PO Box 40343, ARCADIA, 0007
(012) 401 4700

National Housing Finance Corporation 
Information Officer
Moraba, Samson
(011) 644 9800
edwinak@nhfc.co.za
PO Box 31376, BRAAMFONTEIN, 2017
(011) 484 0204



GUIDE ON HOW TO USE THE PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000

82

OTHER

National Nuclear Regulator 
Information Officer
Tyobeka, Mzubanzi 
(012) 674 7187
bmtyobeka@nnr.co.za 
Deputy Information Officer
Moonsamy, Gino
(012) 674 7111
gmoonsamy@nnr.co.za 
PO Box 7016, Centurion, 0046 
(012) 663 5513

National Prosecuting Authority 
Information Officer
Leeuwschut, Theodore
(012) 845 6087
tleeuwschut@npa.gov.za

National Research Foundation 
Information Officer
Qhobela, Molapo  
(012)4814000
molapo.qhobela@nrf.ac.za 
Deputy Information Officer
Selematsela, Daisy 
(012) 481 4158
daisys@nrf.ac.za 
P O Box 2600, PRETORIA, 0001
(012) 349 1179

National Urban Reconstruction and 
Housing Agency 
Information Officer
Nxusani, Sindisa
(011) 2148700 
sindisa.nxusani@nurcha.co.za
54 On Bath Offices Cnr Tywhitt And Bath Avenue, 
Rosebank Johannesburg Gauteng 2196 
(012) 8809139

Nelson Mandela University 
Information Officer
Swartz, Derrick
(041) 504-3211 
Derrick.swartz@nmmu.ac.za 
Deputy Information Officer
Grimbeek, Hugo
(041) 504-3370
hugo.grimbeek@nmmu.ac.za 
(041) 504-2699 

North West University 
Information Officer
Kgwadi, Dan
018-285 3002 
dan.kgwadi@nwu.ac.za 
Deputy Information Officer
Verhoef, Marlene
(018)2852771
marlene.verhoef@nwu.ac.za 
11 Hoffman Street, Potchefstroom Private Bag X6001

Office of the Chief Justice 
Deputy Information Officer
Phakola, N
(010) 493 2500
nphakola@judiciary.org.za
377 14th Rd, Noordwyk, Midrand, 1685

Passenger Rail Agency of South Africa 
(PRASA)
Economic & Infrastructure Development
Information Officer
Matsemela, Lebo
(012) 748 7000
lmatsemela@prasa.com
Deputy Information Officer
info@prasa.com
Private Bag X101, BRAAMFONTEIN, 2017
(012) 774 6299

Potato Certification Service 
Information Officer
Thiart, Sannette
(012) 349 1910
sanette@potatoes.co.za 
Deputy Information Officer
Wessels, Andre
andre@asert.co.za 
Private Bag X 135, PRETORIA, 0001
(086) 648 8663 

Public Investment Corporation 
Deputy Information Officer
Dlamini, Lindiwe
(012) 742-3417
lindiwe.dlamini@pic.gov.za 
Private Bag X187, PRETORIA, 0001 
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Road Accident Fund 
Deputy Information Officer
Manager: Complaints
(012) 621 1853
PAIAUnit@raf.co.za 
Private Bag X 178 Centurion, 0046
(012) 6211640

South Africa Airways
Deputy Information Officer
Kibuuka, Ruth
(011) 978 2763
ruthkibuuka@flysaa.com 
Private Bag X 13, OR Tambo International, Airport, 
Kempton Park, 1627 

SA Express Airways SOC Limited 
Deputy Information Officer
Deputy Information Officer
(011) 978 9900 
Prequest@flyexpress.aero 
P O Box 101, O.R Tambo International Airport 1627, 
(011) 978 5578

SASRIA SOC 
Information Officer
Benjamin, Fareedah
(011) 214 0800
contactus@sasria.co.za
36 Fricker Road, Illovo, Sandton, JOHANNESBURG, 2196

Sentech
Economic & Infrastructure Development
Information Officer
Chief Executive Officer
(011) 691 7127
ceo@sentech.co.za
P/Bag x06, Honeydew, 2040

Small Enterprise Finance Agency 
Information Officer
Makhuvha,  Thakhani 
(012) 748 9600
thakanim@sefa.org.za
Private Bag X26, PRETORIA, 0001
(012) 394 2796

South African Forestry Company SOC 
Information Officer
Monaheng, Tshepo
(012) 436 6300
Mamose.Motloutsi@safcol.co.za
PO Box 1771, SILVERTON, 0127
(013) 754 2733

South African National Biodiversity 
Institute 
Deputy Information Officer
Van Zyl, Jimmy
(021) 799 8665
J.VanZyl@sanbi.org.za 
Private Bag X7, Claremont, 7735 
(021) 762 3229

South African National Energy 
Development Institute (SANEDI)
Economic & Infrastructure Development
Deputy Information Officer
Head of Communications
(011) 038 4324
laurens@sanedi.org.za
Block C, Upper Grayston Office Park, 152 Ann Crescent, 
Strathavon , Sandton, 2146

South African National Parks 
(SANParks)
Economic & Infrastructure Development
Deputy Information Officer
van der Spuy, Pauline 
(012) 426-5003 
P.O. Box 787 PRETORIA, 0001 SOUTH AFRICA 
(012) 343-9959 

South African Nuclear Energy 
Corporation (NECSA)
Economic & Infrastructure Development
Information Officer
Tshelane, Phumzile
(012) 305 4911
phumzile.tshelane@necsa.co.za
PO Box 582, PRETORIA, 0001
(012) 305 3111

South African Pharmacy Council 
Information Officer
Masango, Amos
(011) 018 5500
Amos.Masango@sapc.za.org
PO Box X40040, Arcadia, 0007
(012) 321 1492

South African Post Office (SAPO)
Economic & Infrastructure Development
Information Officer
Chief Executive Officer
Jacqui.Brodie@postoffice.co.za 
P/Bagx10 000, Pretoria, 0001
(0860) 111 502
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South African Qualifications Authority 
Deputy Information Officer
Director: Advocacy, Communication and Support
(012) 431-5000
saqainfo@saqa.org.za 
Postnet Suite 248 Private Bag X06, Waterkloof 145
(012) 431-5147

South African Social Security Agency 
Information Officer
Vundule, Caesar
(012) 400 2000
CaesarV@sassa.gov.za
Private Bag X55662, ARCADIA, 0083
(012) 400 2257

South African Veterinary Council 
Information Officer
vinga, Lynette
(012) 345 6347
savc@savc.org.za
PO Box 40510, ARCADIA, 0007
(012) 345 6369

Stellenbosch University 
Information Officer
De Villiers, Wim
(021) 808 4490
paia@sun.ac.za
Deputy Information Officer
Toi, Jerral
(021) 808 4490
paia@sun.ac.za
Private Bag X1, Matieland, 7602, South Africa
(021) 808 3714

Telkom 
Deputy Information Officer
Janse Van Rensburg, Marena
paia@Telkom.co.za
Private Bag 260 Pretoria 0001 
(012) 3116091

Transnet 
Deputy Information Officer
Silinga, Ndiphiwe
(011) 3082309
Ndiphiwe.Silinga@Transnet.net
PO Box 72501 Parkview 2122 
(011) 3082315

Unemployment Insurance Fund (UIF)
Social Services
Deputy Information Officer
Maruping, T
(012) 337 1880 
Teboho.Maruping@labour.gov.za 
Private Bag X117, PRETORIA, 0001

Universal Service and Access Agency of 
South Africa (USAASA)
Economic & Infrastructure Development
Information Officer
Chief Executive Officer
(011) 564 1600 
bungane@telkomsa.net 
 P. O. Box 12601, Vorna Valley, 1685
(011) 564 1629/30

Universities South Africa (USAf)
Social Services
Information Officer
Bawa, Ahmed
(012) 030 0670
admin@usaf.ac.za
PO Box 27392, Sunnyside, Pretoria, 0132
(086) 680 5727

University of Free State
Deputy Information Officer
Stey, I
(051) 4019111
steynin.rd@mail.uovs.ac.za
PO Box 339 Bloemfontein 9300 
(051) 4013804

University of the Witwatersrand 
Deputy Information Officer
Menon, Kerti
(011) 7171202
Kirti.Menon@wits.ac.za
Richard Ward 1 Jan Smuts Ave Braamfontein 
Johannesburg Gauteng 2000
(011) 7171000
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